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1 Introduction

The present report is developed within the framework of Self-Employment project, i.e.
“Guidance and counselling for self-employment”, financed under EU Leonardo da Vinci
Programme.

The aim of this project is to identify the location and the value of guidance and counselling
services addressed to people considering self-employment. The project conducted a survey
of existing guidance and counselling services in different location addressed to self-
employed for maximum 1 year and who considered such occupation as the main
employment, how they were assisted and provided necessary guidance. The project partners
are from Austria, Poland, Romania and Finland. In the whole project self-employment is
defined as a one-person company (See also annex 1. The LdV project “SELF-
EMPLOYMENT - Guidance and Counselling for Self-Employment”).

Within the EU25, self-employment accounted for 16% of total employment across the non-
financial business economy (NFBE)® in 2005. These were, perhaps unsurprisingly, the same
four activities that recorded the highest proportion of their total employment among SMEs
and also showed the highest rates of net job gains during the period 2001 to 2003.

Among the Member States, the highest rates of self-employment in 2005 were registered in
Greece (32% of employment in NFBE), Italy (29%), Cyprus (24%) and Portugal (21%), while
the lowest rates were recorded in Latvia (7%), Estonia (8%), Denmark, Lithuania and
Slovenia (all 9%).

In the EU25, the highest rates of self-employment were recorded for the construction industry
(25%), business related services? (23%), distributive trades (20%) and hotels and restaurants
(19%), compared to 8% in manufacturing industry and 11% in transport, storage and
communication.

The five-members consortium of highly professional and experienced organisations is
conducting ,Self-employment”. This complementary partnership represents background of
counselling and guidance, academic and education, research and analysis fields strengthen
by small business orientation and experience in self-employment project. They represent
environments of different level of national awareness, policies and educational offer.

A standardized questionnaire was used to investigate the needs of people interested in self-
employment to improve their ability to succeed. Sample for each country was defined as 400
persons who are already self-employed for maximum 1 year.

The present report is based on the findings of the field study, aiming to identify:
» the real needs of the self-employed and of the people considering self-employment;
» if supporting services available are suited to their needs;
» good solutions in guidance and career counselling to suit the self-employed needs.

The report was drawn-up having in mind that focusing self-employment at the governmental
and regional programmes could have significant influence on the unemployment level and

! The non-financial business economy  excludes agriculture, public administration and other non-market services, as well as
the financial services sector.

2 Business related services include real estate; renting; legal, accounting, book-keeping and auditing activities; tax
consultancy; market research and public opinion polling; business and management consultancy; holdings; architectural and
engineering activities and related technical consultancy, technical testing and analysis; advertising, labour recruitment and
provision of personnel, investigation and security activities, industrial cleaning, and miscellaneous business activities not
included elsewhere. In this study, it excludes management of holding companies.
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other economical factors. Special measures addressed to self-employed are not specified
within regional development plans, even measures connected with SMES' sector are
included.

One-person-enterprises are creatively and dynamically managed. Counselling on high quality

level addressed to them could bring a synergy effect and reinforce this companies their
doubtless strengths significantly.
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2 Methodological Approach
2.1 General data

The study of the needs, expectations and condition of self-employed was performed by use
of standardized questionnaire that was specially prepared for this particular project needs
(see Annex 2). Sample for each country was defined as 400 persons who are already self-
employed for maximum 1 year and considered such occupation as the main employment.

It was assumed that people who began to be self-employed over 12 months preceding the
survey were to deliver most valuable information (data) on available possibilities of guidance
and counselling as well as on the efficiency of those.

Before the true attitude research, pilot studies were carried out on a group of 40 self-
employed in each country (10% quota sample). It allowed testing adequacy of the
gquestionnaire and to include any necessary changes and corrections to the research
instruments.

The survey was carried out by each of the partners in their respective country during spring -
summer 2006 , as follows:
in Austria by FO.FO.S — Forum for Supporting Self-Employment on a group of 337
participants all over the country, with the support in dissemination of various
organisations and multipliers in the field of one-person-companies. Austria also
included in target group self-employed, who are longer self-employed as one year.
More than half of the respondents are self-employed as an one-person company for
over one year, around one fourth between 1 and 3 years and less than one fifth under
one yeatr.
in Finland by SBI, Small Business Institute at Turku School of Economics on a group
of 400 participants. The survey was conducted through Internet, using Webropol
(www.webropol.com);
in Poland by ASM on a group of 400 participants using face-to-face interviews all over
country;
in Romania by Dunarea de Jos University of Galati (DJUG) on a group of 400
persons, with the support in dissemination all over the country of Galati County
Employment Agency ;

Targeted respondents were selected at random according to the projects possibilities.
Because no previous database with studies about self-employment was available, the survey
did not have a probability sample character.

2.2 Country specific

The project defines self-employed as one-person companies. In each of the participating
countries the legal or statistical definition of self-employment is more or less close to the one
in the present project.

Austria — One can find two types of self-employed: one-person-companies, sole
proprietorship or limited company, with trading licence (members of Chamber of Commerce)
and having no employees and also “new self-employed”, persons who can conclude work or
service contracts without holding a trading licence, under which they are paid for a specific
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job or service. Freelance workers, such as journalists, artists, veterinarians and dentists, also
form part of the group of new self-employed people.

One-person-companies are representing 54% of the members of the Austrian Economic
Chamber with a total number of around 170.000 companies. They are included in the amount
of 86% of the Austrian companies that are micro-enterprises according to the EU SME
definition. Additional to the duty membership of companies in the Austrian Economic
Chamber there are around 36.000 persons in “New Self-employment”, most of them
established as one-person-companies as well. Altogether there is a total amount of around
200.000 one-person-companies in Austria.

In Finland the preconditions for entrepreneurship are estimated favourable. Self-employed
person is a person with no employees, the same definition as in the project. Today there are
more enterprises in Finland than ever before. At the end of 2003, the total number of
enterprises (excluding agriculture) was approximately 230,400. The number has been on the
increase since 1995. Still, the number of enterprises per capita is lower in Finland than in the
countries with high entrepreneurial activity. The number has increased most in real estate
and business services, social and health care services and in other personal services.

In 2006 there were 141.000 self-employed persons in Finland, i.e. 61,3% of all the employers
/ entrepreneurs (Yrittajyyskatsaus 2004.)

Polish law does not offer an unequivocal, universal definition of self-employment, although
the phenomenon itself has been existing for many years®. Nevertheless, as indicated by the
authors of the report "Self-employment in Poland in the context of accession to the European
Union™, this concept is used mainly in the context of activities performed for businesses on a
basis other than an employment contract. In practice it essentially means “being employed
by oneself”.

An existing non-legal definition of self-employment is the one used by Central Statistical
Office (GUS):

“A self-employed person is a person performing independent business activity or activity in
the form of a sole proprietorship enterprise of a natural person, not having employees”.

As results from GUS data in the 3rd quarter of 2004 there were
2.470.000 persons working for their own account, including 856.000 outside of individual
agriculture. In the same time period, the total number of working persons was 13.974.000.

It follows that nearly 18% of working persons are self-employed.

Romanian legislation is a bit different and defines self-employed as a person who conducts
his/her activity at his/her own headquarters (authorised individuals/ natural independent
persons) or runs an individual business without employing other persons, with the possibility
of assistance from unremunerated family members (family associations). The same applies
for the statistical data available in Romania; self-employed data includes both authorised
individuals and family association.

® An accelerated growth of enterprising, including self-employment, occurred particularly during the years of the so called
“government and economic transformation”, i.e. after 1989.

* Tokaj-Krzewicka A. Zotnierski A. (Edit.),Raport o stanie sektora Matych i Srednich Przedsigbiorstw w Polsce w latach 2002-
2003". Warszawa, PARP, 2004 The report is a part of a bigger study from a research project commissioned by Polish Agency
for Enterprise Development and conducted in October 2003.
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According to Romanian National Statistic Institute® in 2004, the number of entrepreneurs®
was approximately 410.000, meaning 48% out of the total number of active economic and
social operators of national economy.

All the above figures are taken from national reports and have different sources and do not
always refer to exactly the same period. In order to have a unitary view we collected data on
population, employment and self-employment from EUROSTAT website, Population and
social conditions, Labour market, Labour Force survey, LFS main indicators and LFS series-
Self-employed.

Table 1. Self-employment by economic activity (1000)

2006-Q4 (thousands) EU 27 AT PL RO FI
Total Population* 485884p 8168.7 | 37398.6 | 21570.2 5254.8
Active Population* 232811.1 4151.9 16987 9880.1 2614.3
Total employees* 215178.5p | 3952.3 | 14911.3 9080.9 2437.8
Total unemployed*

(seasonally adjusted 17692.6 188.5 2092.3 730.8 195.7
data)

Self-employment by
economic activity (1000)

Employers and self-
employed - all NACE 32624.1 489 2911 1913.7 296.5
branches

Seli-employed - all NACE 22790.7 283.1 | 23269 | 1776.8 198.3

branches

c_to_f Industry 4321.4 32.4 199 154.3 36
g_to_k Services (excluding

public administration) 9015.9 98.6 525.8 151.1 63.6
| Public administration and

defence; compulsory social 63.7

security

m_to_q Other services 3421.4 43.2 122.3 51.7 37.3

*LSF -adjusted series
p= provisional values

® Romanian National Statistic Institute , Romania Statistic Data 2004, Chapter 15, Enterprise Activity, Active Economic and
Social operators by size class;

® Entrepreneurs, defined by Romanian National Statistic Institute in this Enterprise Activity Statistics as natural independent
persons and family associations;
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Table 2. Self-employment by occupation (1000)

Self-employment by occupation

(1000) EU 27 AT PL RO Fl
isco
Total 22790.7 283.1 2326.9 1776.8 198.3
iscol Legislators, senior officials and 3202 7 327 238 7 6u 34.9
managers
isco2 Professionals 3162.6 39.5 123.1 19.1 25.4
isco3 Technicians and associate 3057 60.1 100.6 12.7 19.4

professionals

isco4 Clerks 363.7 : 6.9u

isco5 Service workers and shop and

1760.7 12.8 247.9 67.6 21.4
market sales workers
isco6 Skilled agricultural and fishery 5313.6 108.3 1465.3 1226.2 58.9
workers
isco7 Craft and related trades workers 3764.8 14.7 193.9 127.4 23.6
isco8 Plant and machine operators and 1064.1 5.0u 1213 373 10.8
assemblers
isco9 Elementary occupations 1080.1 7u 41.4 278.7 3u
No response 20.9 : : : :

u= unreliable or uncertain data

where,

Employed persons are persons aged 15 and over who during the reference week performed work, even for just
one hour per week, for pay, profit or family gain or were not at work but had a job or business from which they
were temporarily absent because of, e.g., illness, holidays, industrial dispute and education or training.
Unemployed persons are persons aged 15-74 who were without work during the reference week, were currently
available for work and were either actively seeking work in the past four weeks or had already found a job to start
within the next three months.

The economically active population (labour force) comprises employed and unemployed persons.

Self-employed are persons who work in their own business, farm or professional practice. A self-employed person
is considered to be working if she/he meets one of the following criteria: works for the purpose of earning profit,
spends time on the operation of a business or is in the process of setting up its business.

Employees are defined as persons who work for a public or private employer and who receive compensation in
the form of wages, salaries, payment by results or payment in kind; non-conscript members of the armed forces
are also included.

2.3 Information about respondents

a) Sex of the respondents

Most of the interviewees were male, as shown in the graphic below. The highest percentage
of male respondents was registered in Romania 72.3% and the highest percentage of female
respondents was registered in Poland 51%.

Within the EU-25, self-employment across the non-financial business economy in 2005 had
over three times as many male self-employed workers as women.

PL/04/C/F/IRF-84151 Page 9 of 51
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Figure 1. Sex of self-employed persons

N=1537

0% 20% 40% 60% 80% 100%

b) Age of the respondents

Almost 60% of all respondents were between 31-50 years old, and the smaller percent 7.5%
is for the category up to 25 years old. In Finland and Romania most of respondents (34.5%
and respectively 30.5%) come from age group 31-40, in Austria from 41-50 age group
(40.7%), and in Poland from 25-30 and 31-40 age groups, both with 28.3%.

Figure 2. Age of respondents

N=1537

35+

30,6% 29.3%

up to 25 25-30 31-40 41-50 51-60 over 60
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c) Education of the respondents

In Austria, the largest part of respondents (43.6%) holds a master or diploma of a university
or university of applied science.

In Finland, the largest part of the respondents had completed basic education 40.3%, but the
next larger group is Vocational or university education with 39.5%.

In Poland, nearly every fourth interviewee finished technical secondary school or basic
vocational school with “matura” exam. This fact was confirmed by the results of previous
research, where the most enterprising were graduates of technical secondary schools and
specialized secondary schools.

In Romania, more than half of the respondents are college graduated 45.8% or at least in
their terminal years 9.3%.

PL/04/C/F/IRF-84151 Page 11 of 51
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3 Situation of Being Self-Employed

This part of the study is focused on the main characteristics of the respondent’'s self-
employed situation. Main data analysed are: business outline, location, time dedicated to
work, outsourcing, consistency between private and professional life, and also if generating
revenue are sufficient or not.

3.1 Domain of activity

Most of interviewees work in services (75%) and some in trade (21%), as the graphic below
shows. The self-employed persons patrticipating in the survey, acting in production were
rather rare (4%).

It is interesting to mention that in Austria and Finland, more developed economies, the
percentage of respondents working in services was higher (88.10% and 87.5%) than in
Romania and Poland (67% and 60.8%)

Figure 3. One-person companies’ main field of work

N=1537
Trade; Production Other
21,3% 4,2% 0,9%

Services

75,3%

The subsequent question in the questionnaire concerned the occupation and the skills of the
respondents. Because of the rather large range of occupations of interviewees is rather hard
to simply categorise them. But we will present the most encounter occupations for each
country.

In Austria, 14.5% of respondents worked in IT domain covering computing, software
development, network administrator, and the same percent was registered also for
management consultancy and consulting. Other occupations were trainer, coach (11.9%),
personal consulting, personality development, mediation (7.7%), retail (5.9%), marketing,
sales promotion, public relations (3.9%).
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In Finland, the professions were varied. 9.8% of the respondents considered themselves as
salespersons, 7.3% consultants, 8.8% cleaners, and 6.8% construction engineers. These
were the most common professions.

In Poland every third interviewee (34.5%) was a sales specialist/dealer. Other groups, much
less sizeable, included: insurance agents (3.8%), taxi drivers (3.3%), people providing overall
building and renovating services (3%) as well as tailoring (2.5%), hairdressing (2.3%),
finishing work (2.3%), accounting/bookkeeping (2%) and driving (1.8%) services.
Representatives of more than 100 various professions participated in the survey.

In Romania, 13.5% were in sales, 9.5% construction engineers, 7.3% had also various
occupation in construction sector, 5.7% worked in transport services, 5.47% had occupations
in IT sector, 5.2% in management and financial consultancy, to mention just a few of the
occupations of the respondents.

3.2 Types of customers
The customers of the one-person companies participating in the survey were mostly private
persons (individual customers, 74.3%), but institutional customers registered a high percent

also: 53.2% (see Figure 4).

Figure 4. Customers of one-person companies

private persons
74,3%

organisations
like companies, 53,2Pb

NGOs, Public

bodies
[\
other 3%
0 20 40 60 80

*The answers do not sum up to 100%, because the respondents were allowed to choose more than one answer.

This question also reveals similar tendency in Austria and Finland, as opposed to the one in
Romania and Poland. 79.3% in Finland and 87.5% in Austria were addressing their business
outputs to various organisations, while only 23.5% in Romania and 27.8% in Poland were
doing the same.
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3.3 Location of activity

It seems that the most characteristic place of work for self-employed is at home as 40.1%
indicated that. Also 30.4% of the interviewees indicated the place of the customer, 21%
indicated own external premises bought and 22.8% external premises, but rented.

Others location indicated by respondents as place of work were: in the field in country and
abroad, an own external premise built next to house, building site or customers plot, car, taxi,
van, film location, outdoor, in nature, in the field, exhibitions, fairs, and seminar locations.

Figure 5. Place of work

N=1537

40,1%
at home

at the place of the
customer

an own external
premise (bought)

an own external
premise (rented)

an external premise
shared with others

other

50

*The answers do not sum up to 100%, because the respondents were allowed to choose more than one answer.

In Austria, considering the place of work of the one-person-companies asked in the survey, it
is characteristic that they work at home: 62% answer that they work in their home-office
mainly. Another third work at the client's place and only 3% share an office with others.
Analysing the place of work concerning the question if an one-person-company works at one
working place exclusively or at different working environments it shows up that around one
third is working in the home-office exclusively, 17% exclusively in a rented office and that
10.4% do their work at the place of the costumers only. More than one third of the one
person- companies asked in this study works partly at different places.

In Finland, the workplace of the respondents was usually at home (40%). 38% were at the
place of the customer and 25.3% in an own external (rented) premise.

In Poland, the workplace of the respondents was usually an office they rented by themselves

(43.8%). Their homes took second place (29%), and one more rung down was their
client’s/customer’s office (23%). Other places that were mentioned (13.3%) included for
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example a market/marketplace, their car, the area of their country and other countries, their
own office built nearby their home.

In Romania, the workplace of the respondents is usually external premises (59.6%). 33% of
self-employed work at home and 23.8% at the place of the customer. Out of the respondents
owning’ their premises 64.3% are in services sector, 32.7% in trade sector and 3% have
production activities. Out of the respondents working in rented external premises 52.9%
activates in services and 47.1% activates in trade. Home is the most frequent place of work
for people working in services (92.4%). All interviewees working in external premises shared
with others activate in trade sector.

3.4 Working time, dependents, income

Another interesting aspect of the survey was learning how many working hours per weeks
are undertaken by a self-employed, taking into consideration all the responsibilities and
activities which constituted the job.

Close to a half of respondents work 41-60 hours weekly, more than a regular employee.
This is valid for almost all the countries where the survey took place. In Romania, Austria and
Poland average working hours per week for an employee is 40, in Finland the average is
36.5 hours. In Finland 41-60 hours weekly was the second highest percentage, only 2%
below the first one. The self-employed more often worked over 60 hours (12.5%) than less
than 20 hours (7.5%) in a week.

The respondents’ answers are shown in figure 6 below.

Figure 6. Working hours per week

50+ 45,3%
40 -
34,2%
30
20
12,5%
10 7
0,5%
0 T T T T - T
up to 20 21-40 41-60 over 60 don't
hours hours hours know/no
answer

” After December 1989, Romanians had the opportunity to buy their own home, mostly state own during communist years. This
might be an explanation for the high percentage of owners of premises, having in mind that the respondents gave sometimes
multiple answers to the question.
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In Austria, the respondents work between 41 and 60 hours per week mainly. 42% of the male
and female self-employed persons belong to this group. Working times between 21 and 40
hours are dominated by woman (37% compared with 30% men). Spending more then 60
hours a week for work is dominated by men (16% compared with 10% women).

In Finland, 36.3% said they worked 21-40 hours a week and 34% said they worked 41-60
hours a week; 13.8% of the respondents said they worked 20 hours a week or less and
14.8% said they worked over 60 hours a week.

In Poland, in case of almost one half of the respondents (49.5%) the job usually took from 41
to 60 hours a week. Nearly every third interviewee (28.3%) dedicated between 21 and 40
hours a week to it. The self-employed more often worked over 60 hours (15.8%) than under
20 hours (5.8%) in a week.

In Romania, most of the respondents (55%) work an average of 41-60 hours weekly, a rather
significant fact if we compare it with the standard 40 hours/week for an employee. Also more
than a third (37.8%) of interviewees works between 21-40 hours weekly. The self-employed
more often worked over 60 hours (6.5%) than less than 20 hours (0.8%) in a week.

The self-employed persons also have the possibilities to use external help in their current
activities. Most of them declared they use outsourcing, 59.3% and 40.5% that they don't.

In all countries participating in survey the most delegated tasks are in the field of financial
issues and taxes.

Figure 7. Using external help

N=1537

| use external
help
59,3%

No answer
0,3% | do all the
work myself

40,5%

Again rather similar answers are obtained on one hand in Austria and Finland, more
developed economies, and on the other hand in Romania and Poland, as shown in the table
3.
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Table 3. Use of outsourcing per country

Country

. . . In total
Finland Austria Romania | Poland

| do all the

0, 0, 0, 0, 0
work myself 34.3% 24.3% 49.5% 51.3% 40.5%

| use external 65.8% 74.8% 50.5% 48.5% 59.3%

help for
no answer - 0.9% - 0.3% 0.3%
In total 100% 100% 100% 100% 100%

In Austria, 87.5 % use external services in the field of taxes and accounting, 42.5 % use
external services to maintain their technical infrastructure and external support in marketing
only 33.0 % of the respondents.

In Finland 98.1% of respondents indicated taxes as the domain where they use help, but also
marketing activities 35.7% or equipment maintenance 22.8%.

In Poland, the job that was most often contracted to somebody else was accounting/financial
settlement (97.9%). The respondents also delegated technical servicing of office equipment
(4.1%) or marketing activities (4.1%).

In Romania, the most delegated tasks are in the field of financial issues and taxes in order to
respect legal requirement. 80.2% of the respondents are using help in this domain. Also
almost half of the respondents (48.5%) use external help for equipment maintenance. Only
14.9% of interviewees use support services in marketing domain.

Out of the people who does all the work by themselves, 11.3% work up to 20 hours weekly,
38.3% work 21-40 hours, 37.3% work 41-60 hours and only 12.9% over 60 hours.

Out of the respondents who use outsourcing 4.6% work up to 20 hours weekly, 31.6% work
21-40 hours, 50.8% work 41-60 hours and only 12.3% over 60 hours.

The above figures and the fact that out of the people working 41-60 hours weekly, 66.5% do
use external help and 33.3% don’t, may suggest that outsourcing is used to supplement lack
of expertise of self-employed in various domains, since they work long hours even when
using external help.

The time dedicated to work may be relevant also in relations with additional responsibilities
respondents may have. We asked the interviewees about the non-job related responsibilities
in day to day life: children under 15, elder or ill family members.

It turned out that 38.6% are taking care of children under 15, 14% are taking care of old
family members and only 3.1% are taking care of ill persons.
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Figure 8. Having care responsibilities for:

N=1537

100+

Children under 15 old Old family members ILL family members

|EI Yes O No B No answer |

In Austria, nearly half of the respondents (45.4 %) have one or more care responsibilities
besides to their professional business. More than one fourth of the respondents (28.8 %)
care for children under 15 years, nearly one of four (22.6 %) are responsible for older family
members and 5.3 % for ill family members.

In Finland, many of the respondents had care responsibilities for children 47.8%, and much
less old family members 2.5% or ill family members 1.3%.

In Poland, the self-employed tended to take care of children under 15 (42.8%) rather than
elderly family members (7.8%) or chronically ill persons (5.3%). In Romania, most of
respondents are taken care of children 33.5% and elders 26%, and only very few of ill family
members.

Another interesting aspect that survey tried to reveal was either one can make of living out of
self-employment or not. The question was: “Can you make a living out of your self-employed
work?” and respondents had three answers to choose from: yes, is sufficient; more yes, not
really and not at all.

The results are presented in next graphic.
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Figure 9. Being self-employed in sense of make ali  ving

N=1537
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Almost half 47.7% of the self-employed considered that is rather possible to make a living,
only 29.8% that they really can make a living, while 17.7% said not really and 3.4% not at all.

In Austria the survey shows that 40.4% can not make a sufficient living out of their self-
employed work (30.6% not really and 9.8% not at all), while 33.2% answered rather yes and
26.1% yes.

Finland registered highest percent of all participating countries of positive response; 34.5% of
respondents consider their income sufficient to make a living, 46.3% that is rather sufficient,
while 15.5% responded not really and 2.5% not at all.

In Poland, a majority of the respondents considered that it's “rather possible” to live on such
business (45.8%) or that it’'s “absolutely sufficient” (33.5%), while 14.5% consider rather not
and 2.5% not at all.

In Romania, only 24.5% of the respondents said that the income obtained through self-
employment is sufficient, but 63.2% consider that is rather possible to make a living out of
self-employment, while 12.3% considered that the income is not sufficient.

Around 30% of each of the categories working 21-40 hours, 41-60 hours and over 60 hours
is considering that income from self-employment is sufficient to make a living. 61.3% out of
the respondents considering that is rather possible to make a living out of self-employment
work over 41 hours weekly.

The interviewees saying it is not really possible to make a living out of self-employment tend

to work fewer hours than the ones saying the contrary. 45.2% work up to 20 hours weekly,
23% work 21-40 hours, and around 17% each 41-60 ours and over 60 hours.
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3.5 Reconciliation between private and professional life

Another issue we were interested in was how the private life interferes with the professional
one. More than half of the subjects, 58.2%, said that professional life interferes with their
private life.

Again, Finland and Austria responses show a similar pattern, opposed to the ones in
Romania and Poland. 85% of interviewees in Finland and 81.6% in Austria considered that
their private life interfered with the self-employment occupation, but only 31.7% in Romania
and 38% in Poland.

Figure 10. Do your work influence your private life ~ ?

N=1537

No
41.8%

Yes
58,2%

The interviewees who worked at home were also asked whether their private life situations
affect their work and if so, in what way.

In Austria, only 4% of those one-person companies working at home feel that their work is
positively influenced by their private lives while 15% don't see interdependences between
these fields. A negative influence most commonly named is the interruption of work due to
family members. In Romania, 63% did not answer to this question, while the rest 37%
declared that their activity is influenced by domestic issues. In Poland, also few persons
answered this question. They mentioned situations such as when family members
interrupted their work by asking irrelevant questions, when they had to open the door to a
gas supplier who came to collect the payment, when they had to simultaneously do some
housework, when the noise in the house interfered with their talk with a customer, when they
had to drive their children to school or help them do homework.
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Most people declared that they manage to combine job-related activities and private life. A
total of 87.1% of respondents gave such answers (very good and more yes) and only 12.7%
opposed answers. Detailed answered are presented in the graphic below.

Figure 11. Consistency between professional and private life

N=1537
2,3%

|l Very good B More yes @ More not @ Absolute not B No answer |

The Polish people seems to manage best professional activities with private life, 41.3%
answered very good, Romanians follows with 36.3%, then Austria 35.9% and Finland only
25%. On the other hand around 50% respondents from all the countries participating in
survey indicated that they rather manage to combine job-related activities and private life.

Finland had the highest percentage 7.8% indicating that it is quite difficult to find consistency
between professional and private life. Here are some of the suggestions made by
respondents for improving work-private life balance: by keeping home a work free area, clear
schedule / working only as long as planned, working less, working outside of home, if normal
working hours were enough to make a living, freelancing /delegating work to someone, by
taking a holiday, by sharing work / hiring, by ending entrepreneurship, by taking better care
of one’s own family /friends, if they knew in advance the coming work, by winning in the
lottery etc./being lucky, by a more stable work load, better distance work possibilities, more
support from one’s own family & friends, shorter distance to work, the government should
make it possible to get some benefits, by making more profit and by getting more experience.
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4  Specific of one person companies

This part of report is focused on the motivation and the advantages of being self-employed,
as well as how the self-employed see themselves compared with employees and owners of
small enterprises. It also contains the respondents’ plans for development of their
businesses.

4.1 Motivation and advantages - problems and obstac  les

The question meant to determine the factors that made the respondents choose self-
employment had four possible answers:
1. | was a graduate/unemployed person for whom self-employment was a chance to enter
for a labour market;
2. | have been already working for couples of year but chose self-employment as a more
beneficial form of work;
3. | was forced by my employer to start up own business in order to continue the
collaboration;
4. Others, please specify

In general, respondents chose self-employment because they either seen it as a chance to
enter/re-enter labour market or as a more beneficial form of work which allowed them to
better use their knowledge and experience. Other reasons indicated were also realising a
good business idea, independence and creativity, autonomy or better income.

In Austria about three quarter of the one-person-companies asked in this survey indicated
that they decided to be self-employed either for entering in the labour market 26.1%, earning
more 25.8% or having more independence 23.3%; other reasons given are to realize an
amazing business idea, enhance the quality of life because of more pleasure in the own job
or developing something new out of personal interest. The category independence and
creativity were the following factors named by the participants: autonomy, flexibility, self-
determination, self-realisation, personal advancement, creation of something new, developed
from personal interests, high motivation.

In Finland 42.8% of the respondents became self-employed because considered it a more
beneficial form of work, and 25.3% because it was their chance to enter labour market. Other
reasons indicated were also: forced by employer to start up one’s own business in order to
continue the collaboration (6.3%), offered a chance to become a subcontractor, fulfilment of
one’s dream, independence, autonomy, flexibility, high motivation and creativity, better
salary/income.

In Poland self-employment was chosen mostly because of two groups of factors. The first
one was regarding self-employment as a more advantageous form of work by persons who
already had a few years’ experience as an employee (43.5%). The second one was treating
self-employment as an opportunity to enter the labour market by the graduates or re-enter it
in case of the unemployed (41%). It is worth emphasizing that nearly every tenth person
(9.3%) was forced to start a one-person business by his or her employee. The category
“other” covers such replies as: “I'm retired and self-employment was my opportunity to
improve my financial situation and continue my vocational activity” (2.5%), “I inherited the
business or took over the responsibilities” (0.8%), “conflict with employer” (0.3%), ,| received
a cooperation proposal from a company which contracted services” (0.3%).

PL/04/C/F/IRF-84151 Page 22 of 51



-ﬁ D3.4 Summary report on needs investigation Leonardo da Vinci project No. 2204-2242

Guidance and counseling for Self-employment

In Romania, 58.7% of respondents became self-employed because consider it a more
beneficial form of work, for 31.5% represented a chance to enter/ re-enter the labour market
and only 9.3% considered it a chance for improvement in income terms. 51.4% out of people
up to 25 years old considered self-employment as a chance to enter the labour market and
48.6% considered it an opportunity to obtain a better income.

Most of the people age 25-30 (62.8%) viewed self-employment as a more beneficial form of
work, only 35.9% as a chance to re-enter labour market and 1.3% saw it as a better solution
from taxation point of view. The situation is almost similar for people age 31-40, 63.9%
considered self-employment more beneficial and 35.2% as a chance to re-enter labour
market. Out of people 41-50 years old, 39.6% saw the self-employment as a chance to renter
labour market, while 60.4% saw it as a more beneficial form of work after being employee for
several years.

On a scale from 1 to 5, where 5 is the highest and 1 is the lowest, interviewees chose what
they considered to be the main advantages of being self-employed. It was a closed question
and the possible answers were predefined.

Respondents from all four countries indicated as main advantage being one’s own boss.
Being one’s own boss and facing new challenges received the highest grades and less
working time the lowest grade. The responses are illustrated in next graphic.

Figure 12. Main advantages of being self-employed
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When asked about main barriers/problems which a self-employed person may encounter in
the start-up phase of one's business, respondents indicated mostly: legal framework,
bureaucratic barriers and lack of financing, all these answers registering over 50%, and were
close followed by long periods with hardly any income in the beginning with 45.2%.

Figure 13 below gives more detalils.
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Under other reasons the respondents indicated: problems with gathering funds for start up a
business, too frequent changes in regulations, Fear (Risk, illness, frustration), missing need,
no customers, self-motivation, self-assessment, missing financial means lack of support from
the state, missing contacts, network missing lasting support, missing confidence into the own
abilities, problems with customers, income fluctuations, problems with finding customers,
lack of holidays/leave, high charge for renting for premises or problems with finding a
suitable premises, lack of promotional support , problems with supplies, heavy demands
made by Sanitary and Epidemiological Station, poor financial standing of the society (low
purchasing power), wrong ideas.

Figure 13. Main obstacles for self-employed
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4.2 Main attributes of self-employed

We also asked the respondents to specify five more important character features of a self-
employed person. Attributes named by the interviewees were influenced by the examples
shown in the question to some extent.

Most mentioned attributes were: prepared to take risks, self-reliance, initiative of one’s own,
and ambition. Apart from those, other qualities mentioned included: industriousness,
independence, courage to act, creativity, self-discipline, efficiency, perseverance, diligence,
or resourcefulness hard-working, adaptive and many more.

Flexible risk-joyfully, prepared to take risks, courageously, communicative, and disciplined
were most mentioned attributes in Austria. The Polish interviewees most often mentioned
self-reliance and creativity. Romanian most mentioned attributes were: initiative of one’s
own, ambition, determination and independence. The Finnish interviewees most often
mentioned: determination, honesty, entrepreneurial mind set and the ability to take risks.
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4.3 Differences between a self-employed /employees  and self-employed/
small enterprise owner

We were interested to learn how the respondents saw themselves by comparison with
employees and owners of small enterprises (up to 10 employees). There were presented
several statement, and the respondent was supposed to specify for which person the
presented statement is more accurate.

The numbers do not always sum up to 100 because there were also “no answers” or “both
of” cases that were not included in table, but of course were counted when processing data.

Table 4. Differences between a self-employed /employees and self-employed/ small
enterprise owner

Company
Self- owner with Self-
Employed 5-10 STATEMENT Employed Employee
employees
Is recognized for valuable
0, 0,
18.1% s work from the society 79.7% 12.2%
21.6% 71.5% Earns more money 85.9% 4.6%
25.8% 65.6% Has to pay more taxes 85.2% 5.8%
Has to know more about
0, 0,
33.1% S law 60.0% 26.2%
Carries more financial
0, 0,
36.4% 56.7% risks 54.3% 22.4%
Has to overtake more
0, 0,
40.7% 2R responsibilities 71.4% 16.8%
62.7% 27.9% Has to work more hours 84.8% 6.6%

When compare themselves with small companies’ owners, self-employed interviewed
consider that they are less recognised by society, earn less money, pay less taxes, have
fewer law knowledge, carries less financial risks, and overtake less responsibilities but have
to work more hours.

When compare themselves with employees, self-employed interviewed consider that they
earn more money, pay more taxes, work more hours, their work receives more recognition
from the society, overtake more responsibilities, have to have a better knowledge of legal
framework and have more financial risks. It is worth mentioning though that 23.2% did not
answer the question on income earned.

4.4 Planning to grow

We also wished to learn the plans for development of one-person enterprises. More than half
of respondents indicated that they don’t have any plans of expanding business and hiring
extra help, and about 17% were undecided.
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In Austria, one third (29%) believe in making the step from a one-person-company to a
micro-entrepreneur. 71% of the self-employed asked don'’t plan to hire an employee.

In Finland, 44% of the respondents planned to grow their business whereas 55,3% did not.
In Poland, a half of the interviewees (50.5%) stated that within the next three years they do
not intend to expand their business and hire employees. 18.3% of the respondents found it
hard to say whether they will decide to develop their companies

In Romania, close to half of the persons asked found it hard to say whether they will decide

or not to develop their business, 13.2% have no intentions of expanding business, and 43%
think they are going to grow their business in the next 3 years.
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5 Support Measures Received

This chapter contains data about the self-employed persons’ experiences regarding the
training and counselling available for them, and also their assessment of how these support
measures met their needs.

Enhancing support measures for one-person-companies are the main concern of the EU
project “Self-Employment” under which this survey has been conducted. The following
chapter provides detailed information about experiences self-employed persons have made
with institutions offering training and counselling. The information gained also demonstrates
demands in advancing existing forms of support for one-person-companies.

5.1 Support measures: Self-employed perceptions on institutions, and type of
measures available

When planning to start their business, 35.8% of the respondents were not interested in
finding information regarding support measures available, more than half (51.4%) looked for
information superficially. Only 12.3% searched extensively information on training and
guidance for self-employment.

This can be seen as a significant potential of such institutions for building up more
awareness on the side of their target groups. As only 12.3% of self-employed interviewed is
informed very actively, it can be supposed that knowledge about available institutions and
the range of their support services can be broadened even by the most known institutions in
this field.

Among countries participant in the survey, Austrians had informed themselves very actively
the most 17.5%, and Polish the least, 7.3%. In Finland even only 8.8% had informed
themselves very actively, 85% looked for some information.

Among the ones who did not inform themselves at all, Polish have the highest percentage
74%, followed by Austrian 34.7%, Romanian 29% and Finnish 5.8%.
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Figure 14. Have you informed yourself actively what training o r guidance and carrier
counselling institutions dealing with self-employme nt are available?

N=1537
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|l Yes, very extensively @ Yes, aboutsome E Notatall @ No answer |

There are only three institutions known for dealing with self-employment in Austria by more
than 10% of the self-employed persons asked in this survey. Both leading institutions
(Wirtschaftskammer / Chamber of Economics 42.1% and WIFI / Training centre of the
chamber with 37%) have a common information policy as they belong together as
institutions. The third best known institution with 13.4% is the Labour Market Service / AMS
of the Austrian state. The large number of further institutions dealing with self-employment
represents a variety of services available, nevertheless none of them is known by at least
every tenth one-person-company asked in the survey.

Polish persons who did search for the above mentioned information most frequently inquired
at the Employment Office (66.3%), the Town/City Hall (or administration of the commune or
district) (25%), and Enterprise Development Agencies/Centres/Incubators (including Polish
Agency for Enterprise Development) (15.4%).

No matter if the search was made superficially or extensively, the Romanian interviewees
addressed the following institutions: County Employment Agencies 50.3%, Town Hall
(13.7%), Chamber of Commerce (20%), but also some non-profit foundations and
associations (usually the last category of organisations implement various projects, as
beneficiary of non refundable financing). The high percent of respondents naming County
Employment Agencies is most probably due to the fact that the survey was carried out with
the support these agencies and the respondents were selected among their clients who were
guided toward self-employment.

The respondents who informed themselves about the existent support measures were also
asked if the offers covered and to what extent several domains. The possible answers were:
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lot of offers/ Adequate offers/ Rare offers and No offer. Overall, the below data suggests that
the training and guidance offers targeting self-employed is not really sufficient.

The subjects indicated as the much covered area business planning followed by book-
keeping and taxes. But even for these domains the sum of lot of offers and adequate offers
answers were considerably below 50%.

The interviewees indicated Dealing with risk, failures, isolation in decision making, feeling
alone and Networking as less covered areas with 55.4% and respective 53.10% answers of
Rare offers and No offer. Next domains named as insufficient covered or not at all covered
were:

Self-organisation/time-management

Selling, negotiations (talking to customers, suppliers, cooperation partners)

Marketing, PR, advertising

Entrepreneurial acting & thinking

Set up of a computer (hardware, software, maintenance),

all indicated with 40 to 50%.

It seems therefore that there is a market demand for training of this sort (although whether
the self-employed would avail themselves of any such offer would depend on a number of
factors such as price, place and time of a course).

The results are presented in figure 15.

Figure 15. Respondent’s assessment on availability of support measures

|l lot of offer O adequate offer Orare offer @no offer @ no answer |
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Where:

Financial planning, getting loans or public financial support
Book-keeping and taxes

Laws/regulations
Dealing with risk, failures, isolation in decision making, feeling alone with all
problems

Social insurance

Marketing, PR, advertising

Selling, negotiations (talking to customers, suppliers, cooperation partners)
Self-organisation/time-management

Business plan

Networking

Entrepreneurial acting & thinking

Set up of a computer (hardware, software, maintenance)

O|m (>

CIX[“ T | T|O|mm|o

Figure 16 shows the participation of the respondents in counselling or training sessions and
also the courses undertaken.

Even 63.7% of the respondents were to some extent interested in support measures
available and did more or some research on this aspect only 43.6% declared that they
actually used them. Next figure presents the results in detail.

Figure 16. Using support services for self-employment

N=1537
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In Poland 82.5%, in Finland 67.8%, in Austria 56% and Romania 26.3% (but an additionally
29% did not answer the question) of the respondents said they did not use services such as
guidance, training, financial support.

Out of the respondents who chose to use the available support services for self-employed,
only 46.5% attended courses. Or if we put it in other words, out of the 1537 people
answering the survey in all four countries only about 20% actually attended trainings.

Many Finnish people, 77.5 % had participated to some kind of a course addressed to self-
employed people. This reflects also the Finnish situation: in Finland you need to participate
to preparatory courses to receive cheaper loans or other support to support
entrepreneurship.

Figure 17. Participation in a course/training session

N=641

No
53,5%

Most encountered subjects were: Book-keeping and taxes, Laws/regulations, Financial
planning, getting loans or public financial support, Selling, negotiations (talking to customers,
suppliers, cooperation partners).

The table presents the courses attended by self-employed per country.
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Table 5. Trainings attended per country

Subject A Fl PL RO
Book-keeping and taxes 67.1% | 86.0% | 34.1% | 17.9%
Laws/regulations 40.8% | 66.0% | 45.5% | 50.0%

Financial planning, getting loans or public financial

48.7% | 66.0% | 47.7% | 19.2%
support

Selling, negotiations (talking to customers,

) ) 56.6% | 70.0% | 38.6% | 10.3%
suppliers, cooperation partners)

Business plan 43.4% | 66.0% | 45.5% | 20.5%
Marketing, PR, advertising 63.2% | 70.0% | 29.5% | 10.3%
Social insurance 32.9% | 60.0% | 40.9% | 21.8%
Self-organisation/time-management 50.0% | 66.0% | 18.2% -

Dealing with risk, failures, isolation in decision
making, feeling alone with all problems

Entrepreneurial acting & thinking 22.4% | 66.0% | 34.1% 1.3%
Networking 32.9% | 56.0% | 34.1% -

18.4% | 56.0% | 34.1% | 20.5%

Set up of a computer (hardware, software,
maintenance)

Others and no answers 15.6% - 13.7% | 21.8%

31.6% | 30.0% | 34.1% -
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Figure 18. Trainings attended, as average for all countries

N=1537
—
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@ Set up of a computer O Networking
B Enterprenauer acting&thinking O Dealing with risk
B Self-orhanisation B Social insurance
B Business plan 0O Financial planning, getting loans or public financi al support
B Selling, negotitaions O Marketing, Pr, advertising
@ Laws/regulations O Book-keepine and taxes

5.2 Self-employed assessment of support measuresre  ceived

The self-employed who availed themselves of guidance and training services were usually
treated adequately to their situation: as a one-person company and were given appropriate
assistance. This answer was given by 71.4% respondents in Au, 84.5% in Finland, 88.6% in
Poland and 89% in Romania.

Nevertheless, about one in 15 respondents in this group was treated as an owner of a
company with employees, which means that he was given completely irrelevant information.

The interviewees who made use of training/courses aimed at preparing for becoming self-
employed (N=298, about 20% of total respondents) were also asked to evaluate the
knowledge they obtained during the course (or courses) concerning the management of a
one-person company. A half of the respondents (50.7%) deemed it to be very useful. The
details are shown in below figure.
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Figure 19. Evaluation of knowledge gained during training rega rding self-employment

N=298

0,7%

f '

|l Very useful @ Can be useful @ Not sufficient for working B Don't know/no answer |

The respondents who attended counselling sessions for self-employment (N=335, about
22% of total respondents) were asked to evaluate the usefulness of these sessions. A
little bit over half of respondents (55.5%) considered counselling to be very useful.

Figure 20. Evaluation of the information received during couns elling sessions from
self-employment of view

N=335

2,1%

H Very useful E Can be useful
@ Not sufficient for working O | had serious problems because of that
@ Don't know/no answer
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5.3 Other support measures

As regards the existing forms of support for the self-employed, it was only 36.6% that
believed there were some forces, institutions or organisations in their country that
represented the interests of people running one-person businesses, as shown in figure 21.

Respondents who felt their interests being represented might have chosen the following
answers:
1. The economic policy of my country (make a good environment for the group of one-
person-companies);
2. EU-politics ;
3. Chamber of economics (good support services for one-person-companies);
4. Chambers of workers and trade unions;

In Finland respondents named many organizations as the representatives of their interests:
The economic policy of my country 33.50 %, chamber of economics 29.00 %, EU-politics
18.20 %, chamber of workers and trade unions 11.40 %, T&E Centres 11.40 %. Domains
indicated for improvement were: fewer taxes 38.70 %, more financial support 20.00 % and
less bureaucracy.

Figure 21. Is there any institution or organisation or other b ody that represent your
interests as self-employment person?

N=1537

No answer
0,7%

0% 20% 40% 60% 80% 100%

In Austria, asked more in detail about representative institutions, 45.1 % name the chamber
of commerce as an institution supporting persons in self-employment followed by the
economic politics of the counties with 10.4 %. Furthermore the respondents name
professional associations in different branches as well as networks, FO.FO.S or the green
party and association for young entrepreneurs supported by Austrian parties. More than two
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third of all one-person-companies asked in this survey don’t think that there is enough
support for persons in self-employment, and some of the aspects that could be improved
were: smaller deliveries, taxes 21.8% , more financing, financial support 14.0%, improved
and simpler legal basic conditions 10.7%, better regular support, coaching 6.6%.

Persons who claimed that such forces, institutions or organisations do exist in Poland
mentioned first and foremost the following ones: Polish Agency for Enterprise Development
(47%), the policy of the European Union (42.2%), employers’ associations/labour unions
(27.7%), the economic policy of the state (21.7%). In the opinion of most respondents
(65.8%) the support offered by the government and other organisations/institutions is
insufficient considering the needs of a person who either self-employed or thinking about
becoming self-employed. It is their belief that a particularly needed form of support would be
credits and loans (27.4%) as well as tax reliefs (21.7%).

In Romania, 6.2% indicated EU politics, 10.9% indicated Romania economic policy, 14.7%
indicated business development centres, and 28.7% chamber of economics and the rest
54.3% indicated associations / chambers of workers and trade unions. When asked
specifically if the current support offered by the government and of the others organizations
is enough for people who want to be/are self employed 40.25 % responded yes and the rest
59.75 % said no. They indicated as a particularly needed form of support would be financial
support (27.2%) and improved and simpler legal framework (26.4%)

5.4 Alternative actions to support measures

The interviewees who did not use any of the support measures available where inquired
about their reasons. The most common reason indicated by the respondents is that the
support available was not tailored for their needs.

The respondents, who did not use any of the support measures available, were asked what

they use instead. More than half 53.9% use self-study, 42.2% use friends’ support. Details
are shown in figure 22.
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Figure 22. Alternative actions

607 53,9%
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O1 learned in self-study (book, e-learning, internet  enquire) O asked a friend for help

B | did trial and error @1 have learned it until now

ONo answer @ Other

B In the possession of sufficient experience

*The answers do not add up to 100 since multiple answers were given.

Others alternative actions indicated were: | did not use any other support/sources;
background from school, sufficient knowledge by the study, Exchange/Networking,
Coaching, sufficient experience, other contact person: tax consultant, visited other programs,
training at an insurance company.

Respondents indicated as most used sources of information: Internet (highest percentage in
Finland 51% and Poland), business support services such as Chamber of Commerce
(highest percentage in Austria), mass-media (highest percentage in Romania). Other
sources of information nhamed were also: accountant, tax office, tax administration, business
partners; their own knowledge, experience, education; professional literature and networks.
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6 Concluding remarks

This paper addresses self-employment needs and enhancing support measures for one
person companies, being the result of a survey realized in Austria, Finland, Poland and
Romania in the Leonardo da Vinci program “ Self-Employment - Guidance and Counseling
for Self-Employment”.

It is important to bear in mind that the survey is not necessary significant from statistical point
of view, and even the data collected are a helpful source of information, it cannot be
generalised over the entire self-employed population in each country.

One of the main challenges facing the European Union Member States is the need to boost
entrepreneurship. That is one of the ambitious objectives set by the Lisbon European Council
in March 2000, with a view to improving performances in terms of employment, economic
reform and social cohesion within the European Union. The European Commission opened
the public debate by publishing, at the start of 2003, a Green Paper on “Entrepreneurship in
Europe”, which focused on two questions in particular: why do so few Europeans set up their
own business and why are so few European business growing?

For the EU as a whole some 29 million people were self-employed (i.e. working in their own
business, professional practice or farm for the purpose of earning a profit) in 2004, compared
to around 161 million employees. This puts self-employment’s share of total employment at
around 16% in 2004, up slightly (by 0.2 percentage points) on the year before. However, at
EU level the share has remained more or less stable around 16% since the late 1990s, and
has remained essentially unchanged compared to 2000. Excluding agricultural employment,
the self-employed population in the EU totalled 24 million in 2004, equivalent to a share of
around 13% of total non-agricultural employment.® Within the EU-25, self-employment
accounted for about 16.0 % of total employment across the non-financial business economy®
in 2005, with over three times as many male self-employed workers as women™.

According to a Euro-barometer survey held within the European Economic Area and the
United States in April 2004, a relatively high proportion of EU-25 citizens declared a
preference for being an employee; with 50 % aspiring to be employees compared with 45 %
who would prefer to be self-employed (5 % ‘do not know").

Among those EU-25 citizens that declared a preference for ideally being self-employed, the
main reason given was that self-employment was perceived as providing independence and
self-fulfilment. Other overlapping reasons were an interest in the tasks accomplished (77 %
of respondents), as well as the possibility of creating their own working environment (16 %)

The survey concluding remarks are about:

In general, respondents chose self-employment because they either seen it as a
chance to enter/re-enter labour market or as a more beneficial form of work which
allowed them to better use their knowledge and experience.

8 European Commission Directorate-General for Employment, Social Affairs and Equal Opportunities Unit A.1, Manuscript
completed in September 2005 Employment in Europe 2005, Recent Trends and Prospects

° The non-financial business economy excludes agriculture, public administration and other non-market services, as well as the
financial services sector.

'° Eurostat, Statistics in focus — Industry, trade and services — 24/2006

™ European Commission Flash Eurobarometer 160, ‘Entrepreneurship’ Directorate General Enterprise and Directorate General
Press & Communication
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Self-employed persons participating in the survey are more active in services sector
than trade. They address both private persons and institutional clients;

The respondents most often work home or at clients’ premises. Almost half of the
interviewees work 41-60 hours per week. In spite of the long working hours only
29.8% considered the income obtained as sufficient, and almost half as rather
sufficient;

Close to 60% of respondents are using external help in their current activities and
mostly for financial issues and tax purposes;

The greatest advantages of being self-employed are considered to be: being one’s
own boss followed by facing new challenges;

The main obstacles for being self-employed are considered to be: legal framework,
bureaucratic barriers and lack of financing, all these answers registering over 50%
answers, and they were close followed by long periods with hardly any income in the
beginning with 45.2%;

When it comes to the organisations representing interests of self-employed only
36.3% of the respondents believed there were some forces, institutions or
organisations in their country that represented the interests of people running one-
person businesses;

When planning to start their business, 35.8% of the respondents were not interested
in finding information regarding support measures available, more than half (51.4%)
looked for information superficially. Only 12.3% searched extensively information on
training and guidance for self-employment.

Less than half of the respondents took advantage of the support measures available
for self-employment. The most common reason indicated is that the support available
was not tailored for their needs. They rather preferred to use self-study or help from
friends;

On the other hand, many of the self-employed that attended training or career
counselling sessions evaluated them as positive and useful experiences.

When compare themselves with employees, self-employed interviewed consider that
that they earn more money, pay more taxes, work more hours, their work receives
more recognition from the society, overtake more responsibilities, have to have a
better knowledge of legal framework and have more financial risks. But when they
compare themselves with small companies’ owners they think the opposite: self-
employed are less recognised by society, earn less money, pay less taxes, have
fewer law knowledge, carries less financial risks, and overtake less responsibilities
but have to work more hours.
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9 Annexes

9.1 The LdV project “SELF-EMPLOYMENT - Guidance and  Counseling for
Self-Employment”

Entrepreneurship is often considered to be the engine of economic welfare. The project will
benefit a great number of well-educated, high-performing, self-employed people.

The main target groups of the project are:
1. students that have just graduated (and will soon graduate) who are seeking their first
job
2. unemployed people
3. people that are working somewhere else at the moment, but consider self-
employment as a future option
4. those currently self-employed.

Self-employed is defined in the project as one-person company .

The project will identify the location and the value of various support services for self-
employed in Europe. It includes a study of entrepreneurship level in four countries (Austria,
Finland, Poland and Romania) and a survey of existing services which support establishment
or development of one-person enterprises.

The aim of the project is widely meant promotion of self-employment. Researches are to
describe the condition of one-person-enterprises and help in developing suitable support
service system addressed to people being self-employed or considering it.

High unemployment rate in European countries requires efficacious modes of action. Self-
employment, laden with lower risk than waged/salaried employment, is one of the still
underappreciated solutions. Results of the whole project will be potentially used by decision-
makers from different bodies (at EU level, national and regional level) for improving
conditions conducive to self-employment, as well as by career counselors for creating
advanced and effective tools for guidance, counseling and other support services.

More information can be found in: http://www.self-employment.org/.
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9.2 Questionnaire_English

QUESTIONNAIRE FOR PEOPLE SELF-EMPLOYED FOR MAXIMUM ONE YEAR

Number of questionnaire |__|__|
Country code:

Hello, my name is .........ccooeoviiiiiniinnnn. and I'm representing ...................... Currently
our company is conducting research in the framework of a Leonardo da Vinci project titled:
“SELF-EMPLOYMENT - Guidance and Counselling for Self-Employment”. The aim of the
whole project is to identify the location and the value of guidance and counselling services
aimed to people considering self-employment or already self-employed. You have been
identified as a person knowledgeable about services and counselling offered to self-
employed people.

The interview will take approximately 30 minutes. Your views are very valuable to ......... ,
and | assure your time will be well invested. Please be aware that your answers will be kept
absolutely confidential and they will be used only for statistical purposes.

Info for interviewer:

SELF-EMPLOYMENT is understood as a one-person company (respectively a person who
conducts his/her activity at his/her own headquarters or runs an individual business without
employing other persons).

A. SCREENING QUESTIONS

A.1 What is your current job? Which of the followin g are applicable to you? (multiple
answers). Please check appropriate box/code.

Type of activity code | Type of activity code

1 Unemployed — either registered (paid) 6
or unregistered unemployed (does
not receive unemployment aid but is
looking for a job)

Authorised individual (excluding agriculture)

Worker within a family association 2 Retired 7
Other form of self-employed , specify ........... 3 Other, specify ..........ccoeveeinn. 8
Pupil, student 4 Don't know/ no answer 9
Employed 5

A.2 If you choose answers from both sides, please choos e the main one according to
the main source of income. Please check appropriate box/code

WN P
OO

PLEASE INTERRUPT THE INTERVIEW

0~ U
OOooDoo

9. Don’t know/ no answer [

(If your answer is 1 to 3 then go to next question; if answer is 4 to 9 do not further answer)
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A.3 How long have you been self-employed?
Please check appropriate box

1. under 1 year;
2. more than 1 year; - (PLEASE INTERRUPT THE INTERVIEW)

B. SITUATION OF BEING SELF-EMPLOYED

B.1 In which main field are you working?

1. Services
2. Production
3. Trade

4. Other, please specify .....ccccccii

B.2 Who are your customers? (You can choose one or more options according to your situation)
1. private persons
2. organisations like companies, NGOs, Public bodies
3. others, please SPECIfY ........cuveviiiiiiiii

B.3 Please describe your profession. More exactly, what is your job?
Please provide enough details. For instance, the answer ,worker”, should be complete with ,qualified,
electrician” or ,trainer” with ,management courses

B.4 What is the place of work?
Please check appropriate box.
My main workplace is:

1. at home

. an own external premise (rented)

. an own external premise (bought)

. an external premise shared with others

. At the place of the customer

olo|lw|Nd| A

B.5 How many hours per week do you work (having in mind all activities concerning
your work)? Please check appropriate box.

Hours

1. up to 20 hours

2. 21-40 hours

3. 41-60 hours

4. over 60

5. Don’t know/no answer
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B.6 Do you do all the work yourself or do you deleg  ate/outsource any part of the work,
for instance: financial issues/taxes, pc maintenanc e, web site/lhomepage ?
Please check appropriate box.

1. 1 do all the work myself

2. | use external help for 1. Financial issues/taxes

2. Equipment maintenance

3. Marketing activities e.g. Website, mailings
4. Others, plsS. SPECIY ........ccovvuiiiiiiinnnns

B.7 Do your work influence your private life?
1. YES
2. NO - go to question B.9

B. 8. Question to persons working in a home office (interviewer please check answer for B.3)
How is your professional work influenced by private things?

Your family members interrupt you by asking privat questions, the gas man is comming and of course
you are responsible to open him, you should parallel do the house hold —washing dishes, buying
food...

B.9. How good can you manage consistency between pr  ivate and professional life
Very good

More yes

More not

Absolute not

PwunE

If the situation could be improved — how?

C. EXPERIENCE & RECOMMENDANTION _support measure re ceived

C.1 Have you informed vyourself actively what traini ng or guidance and career
counseling institutions dealing with self-employmen t are available (supporting self-
employed or people considering self-employment)?

1. Yes, very extensively
2. Yes, about some
3. Not at all > please go to question C.8

If your answer is 1 or 2, please give their names
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C.2 If you think retrospective to the offered supp  ort services for self-employed
persons do you think the following subjects were tr eated sufficiently?

Lot of Adequate Rare offer | No offer
offer offer

1. Financial planning, getting loans or public
financial support

2. Book-keeping and taxes

3. Laws/regulations

4. Dealing with risk, failures, isolation in decision
making, feeling alone with all problems

5. Social insurance

6. Marketing, PR, advertising

7. Selling, negotiations (talking to customers,
suppliers, cooperation partners)

8. Self-organisation/time-management

9. Business plan

10. Networking

11. Entrepreneurial acting & thinking

12. Set up of a computer (hardware, software,
maintenance)

13. Others, please specify ....

14. Others, please specify ....

15. Others, please specify ....

16. Others, please specify ....

C.3 Have you ever used support services (training s  ession or guidance and career
counselling) for self-employment ?

1. Yes
2. No - please go to question C.13

C.4 How did you feel treated during counselling or training sessions?

1. | felt treated as | would be (or want to become) a company owner with employees. This
means | got a lot of information | did not need i.e. how to found a limited company, how to make a
great version of book-keeping.

2. | felt treated as a one-person-company and got support exactly fit to my special situation.

C.5 Do you agree with the statement: The support | got was tailor-made for my special
field of work such as trade, personal services, bus iness related services, production.
1. Yes

2. No

3. Don't know/no answer (interviewer: please do not read this option)

C.6 Did you get the necessary support and informati on at the time you needed it the
most?
1. Yes
2. No, If no:
2.1 Some too early
2.2 Some too late
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employment?

session_ which prepared you for self-

1. Yes. If yes, please choose what kind of course/ training session you participated in?

Training taken part

1. Financial planning, getting loans or public financial support

2. Book-keeping and taxes

3. Laws/regulations

4. Dealing with risk, failures, isolation in decision making, feeling alone with all

problems

5. Social insurance

6. Marketing, PR, advertising

7. Selling, negotiations (talking to customers, suppliers, cooperation partners)

8. Self-organisation/time-management

9. Business plan

10.

Networking

11.

Entrepreneurial acting & thinking

12.

Set up of a computer (hardware, software, maintenance)

13.

Others, please specify ....

14.

Others, please specify ....

15.

Others, please specify ....

16.

Others, please specify ....

2. No - Please goto C.10

C.8 How do you evaluate the knowledge gained during

employment? Please choose one option

arLdOE

C.9 Did you find that something was lacking during

Very useful

Can be useful

Not sufficient for working

| had serious problems because of that

Don’t know/no answer (interviewer: please do not read this option)

training_ regarding self-

the course(s/training ?

1. Yes, please indicate missing issues

C.10 Did you ever receive guidance and career couns __eling services ?

1.
2.

C.11 How do you evaluate the information received d

Yes, please specify fromwhom ..............ccooiiiiiiiii i
No - Please goto C.15

uring counseling sessions __ from

self-employment point of view? Please choose one o  ption:

arwbdE

Very useful

Can be useful

Not sufficient for working

| had serious problems because of that

Don’t know/no answer (interviewer: please do not read this option)
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Guidance and counseling for Self-employment
C.12 Did you find that something was lacking during the counseling?

1. Yes, please indicate missing issues

C.13 (only for persons who answered ‘No’ at C.3) If you have informed about the
support services available and NOT___ taking up them, please answer why  (you can click
more that one answer)

The support service offered:

1. Did not fit from the time aspect

2. Was not near by

3. Was too expensive

4. Was not tailored-made for my needs

5. Other reason, please SPECIfY ........ccccuvrrrrieiiiiiiiiiiiieee e

C.14 (only for persons who answered ‘No’ at C.3)  What did you do instead of using
this support service (you can click more that one answer)

1. | learned in self-study (book, e-learning, internet enquiry)

2. | asked a friend for help

3. 1 did trial and error

4. | have not learned it until now

5. Other, please SPECIY .........uuvevieiiiiiiiii e

C.15 In your opinion, what are the main problems/ob  stacles that new self-employed
can come across? (You can choose one or more answers, according to your opinion)

Low support of family and friends;

Legal framework concerning requirements for establishing one-person company;

Legal framework concerning taxation and social insurance

Bureaucratic barriers;

Working against the clock

Prejudices;

Lack of financing;

Lack of competence and education;

Long periods of time with hardly any income in the beginning

10 Lack of information of the market

11. Lack of occupational experience in the specific sector

12. Others, PlS. SPECIY vt e e e e e e

CoNoaRwWNE

C.16 Do you think the current support of the govern ment and of others organizations
is enough for people who want to be/are self employ  ed?

1. Yes

2. No, If not what kind a support do you think is necessary?
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D. SELF-EMPLOYED FEATURES

D.1 What are, from your point of view, the differen  ces among:
» your special situation as self-employed (one-person-company),
* a company owner with employees (think about if you would have employees, what
would be different)
« and an employee (think about if you have been employed what has been different, if
you have not been think about if you would be employed).

Please compare firstly the situation between:
- Self-Employed
- Company owner with 5-10 employees

Please compare secondly the situation between:
- Self-Employed

- Employee
D.l.a D.1.b
What are the differences in What are the differences in
comparison with micro- comparison with employees?
entrepreneurs?
Self- Company owner Self- Employee
Employed with 5-10 Employed
employees

1.Earns more money

2.Has to pay more taxes

3.Has to work more hours

4.1s recognized for valuable work
from the society

5.Has to overtake more
responsibilities

6.Has to know more about law

7.Carries more financial risks

8.0thers, please specify

D.2 What determined you to choose self-employment? Which situation is applicable
for you? Please choose one option only.

1. | was a graduate/unemployed person for whom self-employment was a chance to enter
for a labour market;

2. | have been already working for a couples of year but chose self-employment as a more
beneficial form of work ;

3. | was forced by my employer to start up own business in order to continue the
collaboration;

4, Others, Please SPECIY ...t

D.3 What do you think are important character featu  res of a self-employed person?
Please name 5 attributes (e.g. to be quite ambitious and convinced of their abilities, prefer
making decisions autonomously, can cope with uncertainty, are quite keen on working hard,
achievement-orientation, initiative of one’s own and venturesomeness, parents are
entrepreneurs)

PL/04/C/F/IRF-84151 Page 49 of 51




Gelf »
' ex‘“iﬁc"‘-ﬁ"*‘gﬂt
D3.4 Summary report on needs investigation Leonardo da Vinci project No. 2204-2242

Guidance and counseling for Self-employment

D.4 What is the main benefit/advantage of being sel  f-employed?
Please evaluate each item using the scale form 1 to 5, where 1 describes the lowest benefit and 5 is
the highest one.

1. Being your own boss

2. Facing new challenge/ independence

3. Having less working time

4. Having a better financial security

5. Easier consistency with job and family

D.5 Do you plan to develop your activity and employ other people in the next 3 years?
1. Yes

2. No

3. | don’t know (interviewer: please do not read this option)

D.6 In your opinion, are there any forms of support (state, institutions, organisations
etc.) that represent your interests as a self-emplo  yed person?

1. Yes
2. No - Please, goto D.8

D.7 Please indicate the representatives of your int  erest:

1. The economic policy of my country (make a good environment for the group of one-person-
companies);

2. EU-politics (to name/describe a current example would be useful here);

3. chamber of economics (good support services for one-person-companies);

4. chamber of workers and trade unions;

5. other, please SpPecify...... ..o

D.8 What is your main source of information regardi ng the information you need for
your self-employed work?

D.9 Do you find useful information for self-employe d in mass-media reporting about
and information services for the big group of one-p erson-companies?

1. Yes

2. No.

3. I don’t know (interviewer: please do not read this option)
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E. CHARACTERISTIC OF RESPONDENT

Guidance and counseling for Self-employment

E_1. Sex of respondent:
1. Male
2. Female

E_2. What is your age:

1l.upto 25
2. 25-30
3. 31-40
4. 41-50
5. 51-60
6. over 60

E.3 Regarding your income — can you make a living o

1. Yes, it is sufficient;
2. More yes;
3. Not really;
4. Not at all.

E.4 Do you have care responsiblities for:

YES | NO

Children under 15 old

old family members

ILL family members

ut of your self-employed work?

E.5 Education: highest education
1. up to 10 classes;
high- school graduate;

2.
3. college graduate or university graduate;
4,

terminal years in college or university;

E.6 What region do you perform your activity in?

country’s regions)

PL/04/C/F/IRF-84151
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1. Introduction

The present report is developed within the framework of Self-Employment project, i.e.
“Guidance and counselling for self-employment”, financed under EU Leonardo da Vinci
Programme.

The aim of this project is to identify the location and the value of guidance and counselling
services addressed to people considering self-employment. The project conducted a survey
of existing guidance and counselling services in different location addressed, to self-
employed for maximum 1 year and who considered such occupation as the main
employment and how they were assisted and provided necessary guidance. The project
partners are from Austria, Poland, Romania and Finland. In the whole project self-
employment is defined as a one-person company (See also annex 1).

The five-members consortium of highly professional and experienced organisations, coming
from four EU and ACC, is conducting ,Self-employment”. This complementary partnership
represents background of counselling and guidance, academic and education, research and
analysis fields strengthen by small business orientation and experience in self-employment
project. They represent environments of different level of national awareness, policies and
educational offer.

A standardized questionnaire was used to investigate the needs of people interested in self-
employment to improve their ability to succeed. Sample for each country was defined as 400
persons who are already self-employed for maximum 1 year.

Additionally, a total of 40 in-depth interviews with experts from such training field as business
psychology and career counselling were provided. The aim of qualitative research was to
identify and examine the efficiency of existing support services and counselling addressed to
people considering self-employment from institutional point of view.

The present report is based on the findings of the field study, aiming to identify:

e the real needs of the self-employed and of the people considering self-employment;
e if supporting services available are suited to their needs;
e good solutions in guidance and career counselling to suit the self-employed needs.

The report was drawn-up having in mind that focusing self-employment at the governmental
and regional programmes could have significant influence on the unemployment level and
other economical factors. Special measures addressed to self-employed are not specified
within regional development plans, even measures connected with SME’s sector are
included.

One-person-enterprises are creatively and dynamically managed. Counselling on high quality

level addressed to them could bring a synergy effect and reinforce this companies their
doubtless strengths significantly.
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2. Methodological Approach

2.1. General data about the survey

Besides to existing studies in the field of persons in “new self-employment” or specialized
studies i.e. on women in self-employment, the survey on one-person-companies of the EU-
project “Self-Employment”, carried out by FO.FO.S — Forum for Supporting Self-Employment
from May till July 2006, has been the first larger study in this field in Austria. Due to missing
statistics and databases that could localize one-person-companies, the study has been
promoted by a lot of Austrian organisations and experts working with one-person-companies
in order to receive a number of 337 participants all over the country. The following table
shows where the one-person-companies participated in the survey are located:

Localisation of respondents %
W Vienna 233 69.1%
NO Lower Austria 32 9.5%
00 Upper Austria 19 5.6%
STK Styria 19 5.6%
What region do you perform your S Salzburg 17 5.0%
activity in? Vorarlberg 7 21%
B Burgenland 5 1.5%
K Carinthia 2 0.6%
T Tirol 2 0.6%
no answer 1 0.3%
In total 337 100.0%

Table 1: Localisation of respondents

PL/04/C/F/RF-84151
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Company structure according the new SME Definition of the European Commission
(1.1.2005)

Classification Emloyees Turnover in € Mio.
Micro-Enterprises <10 <2
Small Enterprises <50 <10
Middle-sized Enterprises <250 <43
Large Enterprises > 250 > 43

Table 2: Company structure according the new SME Definition of the European Commission

Companies’ structure in Austria

Company structure Austria
Medium; Large:
2% 0,40%
Small; 12% ’
Micro; 86%

Figure 1: Companies’ structure in Austria

One-person-companies are representing 54% of the members of the Austrian Economic
Chamber with a total number of around 170.000 companies. They are included in the
amount of 86% of the Austrian companies that are micro-enterprises according to the EU
SME definition. Additional to the duty membership of companies in the Austrian Economic
Chamber there are around 36.000 persons in “New Self-employment”, most of them
established as one-person-companies as well. Altogether there is a total amount of around
200.000 one-person-companies in Austria.
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Country specific dissemination of the questionaire
Regarding the two adaptations of the target group in Austria

® 337 instead of 400 participants and
® also self-employed, who are longer self-employed as one year

have one common reason:
In Austria there are hardly any adresses available about the 200.000 self-employed.

® The Economic Chamber sells adresses, but it is not possible to select one-person-
enterprises.

® Companies selling adresses, concentrate on bigger companies

® The Ministry of Economic started to be interested in this group and has publish
21.7.2006 a call for tender with the following content: ,One-Person-Enterprises in
Austria (EPU)" with the main content: Scientifically sound, current estimation of the
number of One-Person-Enterprises, which are Members of the Economic Chamber
and Standardization/Segmentation regarding full-time, part-time, second occupation

® 36.000 ,New Selfemployed” persons, estimated 80% without employees are not at all
organised centrally.

The survey has been carried out with the support in dissemination of various organisations
and multipliers in the field of one-person-companies in Austria. Besides to one-to-one
interviews carried out at the “Micro-Entreprneur-Evening” (Kleinunternehmerabend) of the
Chamber of Economics in May 2006 in Vienna, which is the largest yearly event focussing
micro-enterprises in Austria, an online version of the questionnaire has been provided at the
website of FO.FO.S — Forum for Supporting Self-Employment (www.fofos.at). FO.FO.S
would like to thank the following Austrian multipliers in the field of self-employment for
promoting this online-questionnaire to their communities of one-person-companies:

boredom graphic designer - Josefine Papp, Buchhaltungsservice fiir Vielbeschaftigte -
Claudia Fajmon, Chance.at - Grinderzentrum fir Menschen mit Handicap, ESCAPE -
EQUAL Entwicklungspartnerschaft Mikrokredite, Grine Wirtschaft, Fachhochschule
Vorarlberg, femanet der GPA, Interessensgemeinschaft work@education, jobcenter.at,
Junge Wirtschaft, KWF Karntner Wirtschaftsférderungs Fonds, kmu-forum, dsb — ANS-
Unternehmensgrindungsprogramm, der Standard - Karriere, Steirische
Wirtschaftsforderung SFG, Das Sympatische Sprachtraining Deutsch — Mag. Sabine
Wiesmayer, UBIT WKW — Arbeitskreis EPU, UNIUN — Uniabsolventen griinden
Unternehmen, Verband fur Berufs- und Bildungsberater, VMMT — Verband der Marketing
und Management Trainerlnnen, Webwomen Austria, Women's Career Counselling
Community, die Wirtschaft, Wirtschaftsbund - Business Circle, WKO NO.

Last but not least the biggest thanks goes to every one-person-company that has enabled us
to realise this survey.

PL/04/C/F/RF-84151 Page 6 of 49


http://www.fofos.at/

Austrian report on needs investigation

2.2. Information about respondents

Legal form

A1 - Legal form (N=337, MC)

Self-employed with

trade licence 84,3%

Persons in new

0,
self-employment 18,1%

Classical 479
freelancer e

0,0% 20,0% 40,0% 60,0% 80,0%  100,0%

Figure 2: Legal form

» Self-employed with trading licence (without agricultural sector) and without
employees, including one-person Ltd. according to the Austrian law, compulsary
membership in the Economic Chamber

» Persons in new self-employment (with contract of manufacture and free contract of
employment)

» Classical freelancer (i.e. lawyer, doctor, architect...)

As multiple answer were possible additional it was possible to choose
» Student
» Employed

» Unemployed
» others
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Duration of Self-Employment

Duration of Self-Employment N=337

70%
60%
50%

40%
30% 26.1%
17,2%

56.1%

20%

0,
10% 0.6%
0%

<1 year 1-3 years > 3 years no answer

Figure 3: Duration of Self-Employment

In Austria also persons, who worked self-employed for more than one year could participate
in the survey. More than half of the respondents are self-employed as an one-person-
company for over one year, around one fourth between 1 and 3 years and less than one fifth
under one year.

PL/04/C/F/RF-84151 Page 8 of 49



Austrian report on needs investigation

Sex of respondents

The survey has been carried out by 50.7% of male and 49.3% of female persons self-
employed as a one-person-company. In relation to the economical reality in Austria, women
are over represented in this study as only one third of all persons in self-employment are
women.

Age of respondents

Age of respondent (N=337)
50%
40,7%
40%
309 28,8%
0
20% 18,1%
10% 6,8% 4,7%
0,9% ]
0%
up to 25 25-30 31-40 41-50 51-60 over 60

Figure 4: Age of respondents

The table shows the age of the respondents of the study. The main number of participants
are aged 41 and older, nearly one third is between 31 and 40 years old, 18.1 % between 51
and 60 years. Only 7.7% of one-person-companies asked in this study are under 30 years
old and 4.7% are over 60 years.
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Highest Education

The following table shows the highest education of the one-person-companies participated in
the study. The largest part of respondents (43.6%) holds a master or diploma of a university
or university of applied science.

Highest education of respondents %
University or University of Applied Sciences (Universitats- oder
Fachhochschul-Abschluss) 43.6%
Post-secondary academies (Akademie- oder Kolleg-Abschluss) 11.3%
Secondary Technical and Vocational School (Matura-

Abschluss BHS) 10.4%
Secondary Academic School (Matura-Abschluss AHS) 10.1%
Secondary Technical and Vocational School (Berufsbildende

mittlere Schule) 9.8%
Apprenticeship (Lehre ) 6.2%
Further certified trainings (weiterfihrende Lehrgange) 4.2%
Compulsory schools - up to 9 classes (Pflichtschule) 1.2%
Master in crafts (Meisterprifung) 1.2%
others: allowness to start with an apprenticeship

(Berufsreifeprufung), advertisment academy (Fachschule fur
Werbegestaltung), Baccalaureat, state forest school

(Bundesforsterschule) 1.2%
No answer 0.9%
total 100.0%

Table 3: Highest education of respondents
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3. Situation of Being Self-Employed

This part of the report is focused on the main characteristics of the respondent’s self-
employed situation. Main data analyse are: business outline, location, time dedicated to
work, outsourcing, consistency between private and professional life, and also if generating
revenue are sufficient or not.

3.1. Domain of activity

Domain of activity N=337
Production;
Trade; 5,3%
11,3%

Senices;
83,4%

Figure 5: Domain of activity

Most one-person-companies taking part on the survey are working in the field of services
(83.4 %), followed by trade (11.3%), production (5.3%)
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Detailed description of profession

computing, software developement, network administrator, IT 14.5%
management consultancy, consulting 14.5%
trainer, coach 11.9%
personal consulting, personality development, mediation, coa 77%
retail 5.9%
marketing, sales promotion, public relations 3.9%
financial service provider, capital consultant, insurance b 3.6%
photography, film production, video production 3.3%
graphics and design 3.0%
therapist, masseur 2.7%
event management 2.4%
private lessons, language trainer, education, translator 249
research 1.8%
artist, painter, sculptor 1.8%
landscape conservation, landscape gardener 1.8%
writer, lyricist 1.5%
accounting, controlling 1.5%
mechanic, technician, engineer 1.5%
carrier, messenger, logistics, transportation, taxi driver 1.5%
media, magazines, printing, publisher 1.2%
architecture 0.9%
master builder, building supervision, construction managemen 0.9%
interviewer, reporter, journalist 0.9%
artisan 0.9%
real estate broker, renting 0.6%
production 0.6%
others like running business centers, Research and Development,

hairdresser, stylist,

collection and contribution, food retailing, needlewoman 18%
no answer 5.3%

Table 4: Detailed description of profession

PL/04/C/F/RF-84151
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3.2. Type of customers

The one-person-companies asked in the survey are mainly active in the field of business-to-
business representing 87.5% of these companies’ clients. Private persons play an important
role as customers as well, represented with 47.5%.

Additional to the structure showed in the graphic, following kind of clients have been named
by the correspondents: Labour market service, social insurance, doctors, NGOs, social
associations, schools, international organisations, European Union, artists, composers.

Type of customers N=337

private persons 47,5%

organisations like
companies, NGOs, 87,59
Public bodies

0,0% 20,0% 40,0% 60,0% 80,0%  100,0%

Figure 6: Type of customers
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3.3. Location of activity

B4 - Place of Work (N=337 MF)

‘ ‘ o at home

62,0%

5 H At the place of the
6,8% customer
27,0% O an own external premise
7 1% (rented)
, 1 '/0
O an own external premise

3,0% (bought)

3,0% E an external premise
shared with others

W

o others
0,0% 20,0% 40,0% 60,0% 80,0%

Figure 7: Location of activity

Considering the place of work of the one-person-companies asked in the survey it is
characteristic that they work at home: 62% answer that they work in their home-office mainly.
Another third work at the client’s place and only 3% share an office with others.

Analysing the place of work concerning the question if an one-person-company works at one
working place exclusively or at different working environments it shows up that around one
third is working in the home-office exclusively, 17% exclusively in a rented office and that
10.4% do their work at the place of the costumers only. More than one third of the one-
person-companies asked in this study works partly at different places.

Only at home 32.0%
Only own external premise (rented) 17.2%
Only at the place of the customer 10.4%
Only an external premise shared with others 2.7%
an own external premise (bought) 1.8%
Mixed formes 35.9%
Total 100.0%

Table 5: One place of work or a mixture
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3.4. Working time, dependents, income

Average working time N=337
50%
42,1%
40% 34,7%
30%
20%
13,1%
10,1% >
10%
0% ‘
up to 20 hours 21-40 hours 41-60 hours over 60 hours

Figure 8: Weekly working-time

Average time of work per sex

female (N=166) [10,8% 42,2% 9,6%
male (N=171) |9,4% 42,1% 16,4%
0% 20% 40% 60% 80% 100%

m up to 20 hours m 21-40 hours [ 41-60 hours [ over 60 hours

Figure 9: Weekly working-time of self-employed women and men

Considering the weekly working time it is significant that the owners of the one-person-
companies asked in this survey work between 41 and 60 hours per week mainly. 42% of the
male and female self-employed persons belong to this group. Working times between 21 and
40 hours are dominated by woman (37% compared with 30% men). Spending more then 60
hours a week for work is dominated by men (16% compared with 10% women).
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3.5. Outsourcing

Use of outsourcing N=337

1 74,8%

0% 20% 40% 60% 80% 100%

I Yes | use external help m No, | do all the work myself 0 no answer

Figure 10: Outsourcing

What kind of services?

Financial | | | |

, 87,7%
issues/taxes
Equipment ‘ 42 5%
maintenance ’
Marketing o
activities ‘ Pl

subcontractor, o
business partners j el

administration | |5,2%
coaching, |

9 12,0%
counselling

other } 1,2%

0,0% 20,0%  40,0%  60,0% 80,0%  100,0%

Figure 11: What kind of services

To do all necessary work related to their company alone is answered by 24.3 % of the self-
employed persons asked while more then two third use external services. Of those who do
outsourcing: 87.5 % use external services in the field of taxes and accounting in order to fulfil
the legal requirements. 42.5 % use external services to maintain their technical infrastructure
necessary for running their working place or home office. External support in marketing (i.e.
website, mailings, print material) for enhancing sales and better customer relations is only
used by 33.0 % of the respondents, who do outsourcing. Furthermore some of the one-
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person-companies in this study use external support by sub contractors or business partners.
A very little number of respondents in the category “other support” say that they use support
for research and planning or for private fields like household and child care.

Connection between Outsourcing and working time

Outsourcing x weekly working-time

100%
90% -
80% -
70% -
60%
50%
40% 78,9%

0,

30% 61,8% 2T
20%
10%
0%

86,4%

up to 20 h (N=34) 21-40 h (N=117) 41-60 h (N=142) 60 h + (N=44)

O outsourced W done by myself 0 no answer

Figure 12: Connection between Outsourcing and working time
Participants who work over 40 hours per week do more outsourcing than those working

below 40 hours per week. The more they work, the more they concentrate on their own core
business activity.
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Care responsibilities

Care Responisibilities N=337

100% 87:5%

80% 73,9%
60%
40%
20%

0%

Children under 15 Old family members ILL family members
years

@ Yes m No 00 No answer

Figure 13: Care responisibilities

Nearly half of the respondents (45.4 %) have one or more care responsibilities besides to
their professional business. More than one fourth of the respondents (28.8 %) care for
children under 15 years, nearly one of four (22.6 %) are responsible for older family
members and 5.3 % for ill family members.

The main part of those one-person-companies that have care responsibilities besides to their
professional work for children under 15 years (28.8 % of the respondents) work between 41
and 60 hours (40.2 %) followed by 29.9 % working 21 — 40 hours a week. The situation of
those having care responsibilities to older family members (22.6 % of the respondents) is
quite similar: 43.4 % work between 41 and 60 hours a week followed by 35.5 % with a
weekly working time between 21 and 40 hours.

The opposite shows up looking at those one-person-companies with care responsibities for ill
family members (5.3 % of the respondents): Half of them (50 %) say that they work between
21 and 40 hours a week and one third (33.3 %) between 41 and 60 hours. Leading in the
field of working more than 60 hours a week and having care responsibilities are one-person-
companies with children. 15.5 % are in this heavy working and family situation followed by
11.1 % of one-person-companies with ill family members and 9.2 % of those with older family
members.
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3.6. Income situation

Regarding the income of the one-person-companies asked the survey shows that 40.4% can
not make a sufficient living out of their self-employed work. More detailed information is
shown in the graphic below:

Sufficient income (N=337)
no answer;
Not at all; 9,8% 0,3%
Yes, it is
sufficient;
26,1%
Not really;
30,6%
More yes;
33,2%

Figure 14: Sufficient income
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Income in connection with working time

Income and working time
100%
° 6%
15% 14% 13%
80%
39%
39%
60% 4% 46%
()
40% -
20% -
21%
. 15%
0% g T 7 A) T
sufficient (N=88) more yes not really not at all (N=33)
(N=112) (N=193)
‘ @ up to 20 hours m 21-40 hours 041-60 hours 1 over 60

Figure 15: Sufficient income in connection with working time

How far income from self-employment is sufficient for making a living is of course related to
the question how many hours an one-person-company is working per week. In case of less
than 20 hours it is comprehensible that income from self-employment often is not enough.
However the figure above shows that nearly one of four one-person-companies with a
weekly working time between 21 and 40 as well as 41 and 60 hours doesn’t earn enough for
making a living out of their self-employed work. The remarkable part of persons who work
more than 60 hours without sufficient income shows the problematic of “working poor”.
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3.7. Reconciliation between private and professional life

Looking how well the respondents can manage the consistency of professional and private
lives, the table shows that one third can manage it very good and half can manage it more
yes.

Consistency between professional and privat life (N=337)
absolute not;

no answer; 0,006
0,012

more not; 0,11 “

very good; 0,359

more yes; 0,507

Figure 16: Managing consistency of professional and private lifes

Consistency between privat and prof. life x sex

©
£ female 48,8% 6,0% (B8S
1]
=2
1]
=

0% 0% 20% 30% 40% 50% 60% 70% 80% 90%  100%

m Very good (1 More yes [ More not m Absolute not m no answer

Figur 17: Consistency of professional and private lifes per sex

The fact that the private life is influenced by the working situation of being self-employed is
answered with “yes” by 81.6% of the respondents.

Looking at the group of respondents working in the home-office their work is mainly
influenced by circumstances as shown in the table below. 4% only of those one-person-
companies working at home feel that their work is positively influenced by their private lives
while 15% don’t see interdependences between these fields. A negative influence most
commonly named is the interruption of work due to family members.
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How professional work is influenced by private things
Work and private lives are affected positively 2.9%
Family members support the vocational activity 1.0%
Work affects the private life only little or not at all 14.8%
Family members interrupt the work routine 14.8%
no demarcation of private and occupation 9.6%
Customer receipt at home affects private life 7.2%
too few or to the small premises 7.2%
Work around the clock or on the weekend 6.2%
Household disturbs the work routine 5.3%
less or no time for the private life 2.9%
Demarcation of operating expenditure and household expenses 0.5%
no answer 27.8%
100,0%

Table 6. Influences of work by private things

More in detail, the consistency between professional and private life for those one-person-
companies with care responsibilities is described as very good by 35.5% of self-employed
persons with elderly family members and rather good by 56.6% of them. Concerning care for
children and ill family members the situation is estimated worse, around 20% in both groups

say it is not easy to combine.

responsibilities

Consistency between prof./private life and care

57%
60% 52% : 50%
40% o
279

/ 0% 2%

20% +—
1%
0%
kids (N=96) elerdly (N=76) ill (N=18)

@ Very good m More yes 00 More no 0 Absolute not ‘

Figure 18: Consistency between professional and private life in connection

with care responsibilities
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4. Specific of one person companies

This part of report is focused on the motivation and the advantages of being self-employed,
as well as how the self-employed see themselves compared with employees and owners of
small enterprises. It also contains the respondents’ plans for development of their
businesses.

4.1. Motivation and advantages, problems and obstacles

Looking at the determinants of being self-employed, a detailed insight into reasons of being
self-employed is shown in the following table:

Determinants being self-employed (N=337)

[
enter in the labour market | 26,1%

more beneficial form of work | 25,8%
Independence, creativity | 23,3%

job only selfemployed offered 4,2%

forced by employer 4,2%

unemployment 3,9%

Auxiliary income 3,0%

improved compatibility [] 1,8%

others 6,3%

no answer [ ]1,8%

0,0% 10,0% 20,0% 30,0%

Figure 19: Determinants of being self-employed

As around three quarter of the one-person-companies asked in this survey say that they
decided to be self-employed either for entering in the labour market, earning more or having
more independence, other reasons given are to realize an amazing business idea, enhance
the quality of life because of more pleasure in the own job or developing something new out
of personal interest. The category independence and creativity were the following factors
named by the participants summarized: autonomy, flexibility, Self-determination, self-
realisation, personal advancement, Creation of something new, developed from personal
interests, high motivation. Some of the correspondents also said that self-employment has
been the result of their studies or working experiences while others took their own one-
person-company as a chance to end a phase of unemployment. Some indicated as reason
better income and some wrote, that in their profession there exists no job offers as
employee.
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Advantages of being self-employed

The main advantages of being self-employed at a scale form 1 to 5, where 1 describes the
lowest benefit and 5 is the highest one, are:

Main advantage of being self-employed

5
4.5 @ Being your own boss

4

m Facing new challenge/

3,5 ;

3 independence
25 2,38 218 O Easier consistency with

’2 job and family
15 O Having less working time

! W Having a better financial
0,5 security

0

Figure 20: Main advantages of being self-employed

Main problems and obstacles

Looking at the problems and obstacles coming across with being self-employed the following
table describes the situation of the one-person-companies asked in the survey:

In your opinion, what are the main problems/obstacles that new self-employed can come
across?

Long periods of time with hardly any income in the beginning 61.7%
Legal framework concerning taxation and social insurance 59.9%
Lack of financing 47.5%
Working against the clock 44.5%
Bureaucratic barriers 30.9%
Legal framework concerning requirements for establishing one 29.1%
Lack of information of the market 28.8%
Lack of competence and education 18.4%
Prejudices 16.6%
Lack of occupational experience in the specific sector 12.5%
Low support of family and friends 11.3%
Fear (Risk, illness, frustration) 3.0%
missing need, no customers 3.0%
Self-motivation, self-assessment 2.4%
others: missing contacts, network,missing lasting support, missing confidence into the own

abilities, Problems with customers, Income fluctuations, wrong ideas, missing support

achievements for mothers, Lobbying 7.2%
no answer 1.5%

Table 7: Main problems and obstacles
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4.2. Main attributes of self-employed N=337
flexible 19.0%
risk-joyfully, prepared to take risks 18.1%
courageously 13.9%
communicative 12.8%
keeping up 12.5%
disciplined 12.2%
persistent 11.6%
self-confident 10.7%
organised 10.4%
creative 9.2%
motivated 9.2%
responsible 8.9%
hard-working 8.6%
act independently 71%
industrious, work-willingly 7.1%
loves working 7.1%
qualified 7.1%
determined, purposeful 6.8%
adaptive 6.5%
optimistic 6.5%
independent 6.2%
persistent, steady 5.9%
consequential 5.6%
confident, self-confidence 5.3%
able to work under pressure 4.2%
assertive 4.2%
earnest, honest 4.2%
corporate 3.9%
open and above board 3.6%
reliable 3.6%
steady 3.6%
ambitious 3.3%
charismatic 3.3%
customer-oriented 3.3%
initiative 3.3%
self-contained 3.3%
talented in selling 3.3%
targeted 3.3%
committed 3.0%
fit for service 3.0%
innovative 3.0%
strategic 3.0%
curiously 2.7%
intelligent 2.7%
network-compatible 2.7%
sociable 2.7%
strong-minded 2.7%
good time management 2.4%
achievement-willingly 2.1%
Allrounder, generalistic 2.1%
analytic abilities/thinking 2.1%
economical 2.1%
educated 2.1%
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frustration-tolerantly 2.1%
patient 2.1%
pleasant 2.1%
visionary 2.1%
active 1.8%
decisive 1.8%
freedom-loving 1.8%
positively thinking 1.8%
realistic 1.8%
self dependent 1.8%
accurate 1.5%
Acquisition talent 1.5%
convinced 1.5%
financially secured 1.5%
nerve-strongly 1.5%
risk-consciously 1.5%
social 1.5%
stressresistant 1.5%
cosmopolitan 1.2%
energetic 1.2%
forward-looking 1.2%
good contacts, relations 1.2%
humorous 1.2%
imaginative 1.2%
selfish 1.2%
skilled in negotiating 1.2%
strong 1.2%
structured 1.2%
trustable 1.2%
versatile 1.2%
named each three times: adventurous,appearance, attentive, conscientious,
determined, energetically, experienced, know how, professionally, proper,

skilled, steady 10.7%
named twice each: adaptable, ambitious, anticipationable, balanced,

conflictable, convincingly, cooperative, efficient, enthusiastic, enthusiastic,

extroverted, fierce, informed, insistent, market-oriented, multitaskingable,

open minded, polite, present, proficient, rational, eputable, stable,

systematic, talented 14.8%
named once each: abiding, able to delegate, action-oriented, agile, always

on schedule, autonomous, continuous, customer-oriented, duteous, healthy,

high, principled,hopefully,interested,leadership competence, loyal, modest,
one-of-a-kind, opinionated, proud, religious, reputation, straight-lined,
success-willingly, tactical, tenacious 7.4%

Table 8: Main attributes of self-employed persons
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4.3. Differences in comparison with micro-entrepreneurs and in comparison
with an employee

The differences between persons in self-employment and micro-entrepreneurs as well as
persons in self-employment and employees are estimated by the correspondents as follows.

D.1.a - What are the
differences in
comparison with

D.1.b - What are the

differences in

comparison with

micro-entrepreneurs? employees?
Self- Company Self- Employee
Employed | owner with Employed
5-10
employees
17.5% 74.2% | Has to know more about law 87.2% 21%
19.3% 72.7% | Has to overtake more responsibilities 85.5% 2.7%
20.2% 66.8% | Carries more financial risks 81.9% 2.7%
35.6% 54.0% | Has to pay more taxes 63.2% 22.8%
7.4% 81.6% | Is recognized for valuable work from the society 56.7% 25.8%
61.1% 27.0% | Has to work more hours 78.3% 7.7%
40.4% 46.0% | Earns more money 41.2% 41.8%

Table 9: Differences in comparison with micro-entrepreneurs and in comparison with an

employee

The one-person-companies asked in the survey to compare their situation as self-employed
with an employee think that in self-employment they earn more, pay more taxes, work more
hours, have to know more about regulations and law, carry more financial risk and are
recognized better for valuable work from the society. Compared with a micro-entrepreneur,
the one-person-companies think that a micro-entrepreneur earns more then themselves,
pays more taxes, carries more financial risks and is more recognized from the society. In
terms of regulations and law the one-person-companies think that their level of knowledge
required is the same compared with a micro-entrepreneur while their own working effort in
hours is estimated higher.
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4.4. Planning to Growth

Do you plan to employ other people in the next 3
years? N=337

no answer,
0,9%

es; 28,8%

oyes
E no

1 NO answer

no; 70,39

Figure 21: Planning to grow

Asked about planning to employ other persons in the next three years, one third (29%)
believe in making the step from a one-person-company to a micro-entrepreneur. 71% of the
self-employed asked don’t plan to hire an employee.

More detailed information considering plans to grow and fields of activity is shown in the
table below:
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5. Support measures received

This chapter contains data about the self-employed persons’ experiences regarding the
training and counselling available for them, and also their assessment of how these support
measures met their needs.

Enhancing support measures for one-person-companies are the main concern of the EU-
project “Self-Employment” under which this survey has been conducted. The following
chapter provides detailed information about experiences self-employed persons have made
with Austrian offerings in training and counselling. The information gained also demonstrates
demands in advancing existing forms of support for one-person-companies.

The level of information about existing support measures is shown in the following table.
Asked if the one-person-company has undertaken efforts to be informed what training or
guidance and career counselling institutions dealing with self-employment are available the
answers are:

5.1. Support measures: Self-employed perceptions on institutions, and type of
measures available

Looking for information on support measures
available N=337

m Yes, very extensively
m Yes, about some

0 Not at all

O no answer

Figure 22: Informed about support services

As it is shown in the table above, more than every third (35%) of the one-person-companies
asked in this study hasn’t informed himself actively about institutions available for self-
employment. This can be seen as a significant potential of such institutions for building up
more awareness on the side of their target groups. As less than every fifth of the self-
employed persons asked is informed very actively, it can be supposed that knowledge about
available institutions and the range of their support services can be broadened even by the
most known institutions in this field.
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Informed about support services — gender differences

It is interesting that there seem to be differences of women and men asking for information.
Women in self-employment taking part at this study inform themselves much more actively
about support services than men, as the following figure shows.

Informed about support services x sex

female N=166

male N=171

0% 20% 40% 60% 80% 100%

‘ m Yes, very extensively m Yes, about some 0 Not at all 0 no answer

Figure 23: Informed about support services per sex

Possibly women are more open than men concerning the question of taking up external help
or men are more convinced that they don’t need external support. However the different
approach to support services looking at women and men should be taken into account for the
communication of support services for specific groups of persons in self-employment.
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Institutions known for offering support in the field of self-
employment

Table 10 — Institutions known for offering support to self-employed persons

Wirtschaftskammer 42.1%
WIFI 37.0%
AMS 13.4%
BFI 8.3%
BIT 6.0%
OSB Consulting 4.6%
UGP 2.8%
UNIUN 2.8%
Arbeiterkammer 2.3%
Frau und Arbeit 2.3%
GPA 2.3%
Griinderservice 2.3%
Hernstein 2.3%
INCITE 2.3%
Erste Bank 1.9%
WWEFF Frauenservice 1.9%
ABZ 1.4%
Die Berater 1.4%
FO.FO.S 1.4%
12B 1.4%
INITS 1.4%
Junge Wirtschaft 1.4%
Uni Wien 1.4%
others: AHE Seminarinstitut, Albrecht Business Coaching, AWS,

Berufsverband, Best management, Best-Training, BKM, BOB, BURGES,

Business Coaching Partners, Business Fauen Center, Conect, Departure,

Euroforum, EUSPUG, Frauen in der Wirtschaft, GfP, Go Griinderinitiative,
Griinderzentrum, Haberfellner, Hebeblihne Tulln, Ibis Acam, IG-Freie

Theater, IG-Literatur, IMPULS Programm, Kick Off, Kutschera, Literara

Mechana, MEDIA, Mentor, netzwerk femanet, OGB, PPC Training, SBS,
Seminarconsult, Sparkasse, Steinkellner Beratung, steirische Griindermesse,

SVA, training at, UBIT, UNO, Venetia, VHS, WAFF, webwomen, Weidinger &

Partner, WIBICO, Wirtschaftsférderungsservice, Womens Career network,
work@professional 29 9%
no answer 28.7%

Table 10: Institutions known for offering support to self-employed persons

There are only three institutions known for dealing with self-employment in Austria by more
than 10% of the self-employed persons asked in this survey. The both leading institutions
(Wirtschaftskammer / Chamber of Economics) known for their support for self-employment
by the one-person-companies asked — Wirtschaftskammer / Chamber of Economics with
42.1% and WIFI / Training centre of the chamber with 37% have a common information
policy as they belong together as institutions. The third best known institution with 13.4% is
the Labour Market Service / AMS of the Austrian state. The large number of further
institutions dealing with self-employment represents a variety of services available,
nevertheless none of them is known by at least every tenth one-person-company asked in
the survey.
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5.2. Thematic of support services

Support services offered
|
social security 17% 24% |7% 2%
wusess ian (15 [ | o [
i 0, (o) 0, o,
and action
dealing with risk and _ 40% | 31% 5%
fealure | | |
0% 25% 50% 75% 100%
‘D sufficient m enough 0O little O not at all m no answer‘

Figure 24: Thematic of support services

The overview shows knowledge and skills for self-employment offered in support services by
the one-person-companies who have informed about such services. A lot or an adequate
offer (together more then 50%) have been provided in issues like social insurance, book-
keeping and taxes, law and regulations as well as writing a business plan. The lowest
offering shows up in the fields of networking and entrepreneurial thinking and acting. Nearly
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one third (31%) of the correspondents have not identified at all support services about how to
handle risks, failures and isolation in decision making, feeling alone with all problems as a
one-person-company.

Support services actually used

Using support services N=337

yes; 44%

0% 20% 40% 60% 80% 100%

Figure 25: Support services actually used

participated in a training N=147

. 0,
no; 48,3% yes; 51,7%

Figure 26: Participated in training

Only 44% of the participants of the survey have actually used support services, 51.7% of
those have participated in a training.
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Regarding training courses the correspondents participated in the following subjects:

Subject of attended trainings

N=112

Book-keeping and taxes

67.1%

Marketing, PR, advertising

63.2%

Selling, negotiations (talking to customers, suppliers, cooperation
partners)

56.6%

Self-organisation/time-management

50.0%

Financial planning, getting loans or public financial support

48.7%

Business plan

43.4%

Laws/regulations

40.8%

Social insurance

32.9%

Networking

32.9%

Set up of a computer (hardware, software, maintenance)

31.6%

Entrepreneurial acting & thinking

22.4%

Dealing with risk, failures, isolation in decision making, feeling alone
with all problems

18.4%

others: Occupation-specific courses, Coaching, The ABCs of
business, Budgeting, Didactics, acquire customers, Train the Trainer,
Women as a target group of the independent ones

15.6%

Table 11: Subjects of attended trainings

Subjects that the one-person-companies asked have dealed with in trainings are shown in
the overview below. Following book-keeping and taxes which is also the field that is leading

in the area of outsourcing by self-employed persons, the three most
contents include matters of marketing, selling and negotiations.

participated in a counselling

session N=147
no;

23,8%

yes;
76,2%

demanded training

Figure 27: Participated in a counselling session

More than three quarter of those, who received support services have participated in a

counselling session.
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5.3. Self-employed assessment of support measures received

The support service provider’s attitude towards self-employed persons has been perceived
appropriate by those one-person-companies having used services: 71.4% of the one-person-

companies answer that they felt treated like a one-person-company. 13.6% of the

respondents however felt treated like a company owner with employees (or want to become)

a company owner with employees.

Although 63.3% say that the support has not been tailor-made for their special field of work

such as trade, personal services, business related services or production.

60%

Support received in the right time
N=147

50%

O,
49,0% e

40%
30%

20%

10%

6,1%

0%

yes no no answer

Figure 28: Support service in the right time

100%

80%

60%

40%

20%

0%

too early or to late N=66

74.2%

25,8%

too early too late

Figure 29: too early or too late

Half of the respondents who received support say that they got the necessary information at
the right time; 44.9 % received it not at the right time. 72.3 % of them received support

measures for their self-employment too late and 25.8 % too early.

PL/04/C/F/RF-84151

Page 36 of 49



Austrian report on needs investigation

Evaluation

Assessment counselling session N=112

| had serious
problems
because of that;

Not sufficient for
working; 10%

Very useful; 32%

Can be useful;
52%

Figure 31: Evalutation of counselling

The knowledge gained during training regarding self-employment or the couselling session
has been evaluated as “very useful” or “can be use ful” by the participating self-employed.
The counsellings were evaluated slightly worse, 5% indicate, that they had serios problems.
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Missing issues
Around one third (34%) found something missing in the trainings they have participated in —
the main subjects are

Missing issues in the training

too generally - missing (industry-specific) details
PR, Marketing

Bookkeeping, EDP supported bookkeeping
Experiences of young entrepreneurs of the same industry, Tips
Networking

special (industry-specific) promotions

taxes

Financial plan

PC application of software

Social insurance

Business behavior/decisions

economical aspects

Massmailing

Legal bases

merchandise management

Table 12: Missing issues in the training

42.3% of the respondents found information lacking in the counselling session as the
following table shows:

Missing issues in the counselling session
superficial consultation

little industry-specific consultation
Promotions

no answer

little practice relevant contents
Business plan, enterprise manual
commercial knowledge
Marketing

Social security

financial loads

taxes

Checklists

Lobbies

Self motivation

Coaching

Table 13: Missing issues counseling sessions
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5.4. Other support measures

Is there a representation of interest
N=337

yes; 51,6%

0% 20% 40% 60% 80% 100%

Figure 32: Are there organizations that represent the
interests of one-person-companies?

51 % of the respondents say that they know forms of support that represent their interests as
persons in self-employment. Aimost half of the persons asked isn’t able to name such a
support institution.

Representation of Interests (N=337)

Economic Chamber 145,1%

Economic policy of my country 10,49

Chamber of workers and trade unions 6,8%

(=)

EU-politics | | 3,3%

others 8,3%

0,0% 10,0 20,0 30,0 40,0 50,0 60,0
% % % %D % %

Figure 33: If yes, name organisations

Asked more in detail about representative institutions, 45.1 % name the chamber of
commerce as an institution supporting persons in self-employment followed by the economic
politics of the counties with 10.4 %. Furthermore the respondents name professional
associations in different branches as well as networks, FO.FO.S or the green party and
association for young entrepreneurs supported by Austrian parties.
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C16 - Sufficient support for self-employed (N=337)

no answer;

3,9% ﬂ

yes; 24,0%

no; 72,1%

Figure 34: Sufficient support for one-person-companies?

As more than two third of all one-person-companies asked in this survey don’t think that
there is enough support for persons in self-employment and future founders of one-person-
companies, the following table shows the support that would be necessary from the
perspective of the one-person-companies. All three support measures named in the double-
digit area deal with taxes, finance and legal framework.

Which form of support would be necessary?

smaller deliveries, taxes 21.8% 53
more financing, financial support 14.0% 34
improved and simpler legal basic conditions 10.7% 26
better regular support, Coaching 6.6% 16
improved and more favorable further training possibilities 5.8% 14
legal basic income, basic safety device 5.3% 13
improved insurance possibilities 4.1% 10
better advance information 4.1% 10
Image care by the policy 3.7% 9
better consultation 2.9% 7
general platform to the acquisition of information 2.1% 5
improved training of coworkers in advisory boards 1.6% 4
higher flexibility and engagement of the authorities 1.6% 4
more public orders 1.6% 4
less bureaucracy 1.2% 3
others: better care of children, Fight against moonlighting and

illusory independence, improved general education, more

courses, trainings and info meetings 2.0% 5
no answer 29.2% 71

Table 14: Necessary forms of support
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5.5. Alternative actions to support measures

Reasons if support services were not taken up

Those respondents who have not used any support services report about the following
reasons:

Reasons for not using support services (N=189)

not tailored-made 133,3%

too expensive

N
&u
©
o

time aspect

|
insufficient information 5,3%
]

| did not need to 4,8%

other reasons | 10,5%

no answ er 8,5%

0% 5% 10% 15% 20% 25% 30% 35%

Figure 35: Reasons for not using support services
Besides to a gap of support that can be identified in the field of tailor made services, other

reasons given by the correspondents for not using support services are too complex
offerings, missing promotion of offerings as well as missing local accessibility.
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The following overview shows what those persons did instead of using support services:

C14 - Actions taken instead of using support
service (N=189)

self-study | 66,7%
asked a friend | 37,6%
trial and error | 33,3%

not learned until now 15,3%

sufficient experience 5,3%

exchange/networking :|3,2%

other answers 10,1%
no answer 5,3%

0,0% 25,0% 50,0% 75,0%

Figure 36: Actions instead of using support services

Actions undertaken because of missing support show that the self-employed persons asked
mainly try to solve the problems alone (self-study by 66.7% and trial and error by one third)
or in a close network of friends (37.6%). Self-studies have been undertaken mainly using
internet research, books and e-learning. In the field of other answers given instead of using a
support service some correspondents said that they have gained sufficient knowledge due to
their own studies and education or have been supported by a mentor, coach or tax
consultant.

It is significant that the use of support services (training session or guidance and career
counselling) for self-employment increases with the time of the existence of the one-person-
companies. 17% of those being self-employed under 1 year have used services followed by
31.3% being self-employed between 1 — 3 years and half of those (51.7%) working self-
employed for more than 3 years. Considering the question if the support used has been
tailor-made for their special field of work such as trade, personal services, business related
services or production, 14% of the respondents who answered with “no” are self-employed
under 1 year, followed by 26.9% between 1 — 3 years and 59.1% that are in self-employment
for over 3 years.
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Sources of Information

Asked about the main source of information regarding the information needed for your self-
employed work, the Economic Chamber is leading with 44.2% of the answers, followed by the
internet in general with 26.7% and the tax account with 16.9%.

Chamber of Economics 44.2%
Internet 26.7%
tax consultant 16.9%
newspaper 10.7%
networks 10.1%
colleaguex 9.8%
books, technical literature 8.0%
media 8.0%
friends 7.1%
newsletter 4.7%
social insurance 4.7%
events 4.5%
experiences 3.3%
other self-employed 3.0%
official authorities 2.7%
professional association 2.1%
Chamber of Workers 1.2%
Education/Study 1.2%
tax office 1.2%
Woman in Economy 1.2%
Trade Union 1.2%
clients, supplier 1.2%
Trainings Institute of the 1.2%
Chamber of Economics ’

others 10.8%
no answer 17.5%

Table 15: Sources of information
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Asked if there is useful information for self-employed persons available in mass-media,
59.9% answer with no.

Useful information in the mass media (N=337)

no answer,;

1,8% U

yes; 38,3%

no; 59,9%

Figure 37: Useful information in mass-media
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6. Concluding remarks

In Austria information considering the situation of one-person-companies is still very rare,
although this group of enterprises represents more than half of the all company members at
the Austrian Chamber of Economics. The new SME definition of the European Commission
doesn’t administer one-person-companies as a separate group. However recently the
situation in Austria is changing as one-person-companies are realized more and more at the
side of media, lobbies and politics.

Looking into the main important and interesting results of this study, more than two third of all
one-person-companies asked say that they outsource services. More or less all of those
respondents using external services do this in order to fulfil financial and legal requirements.
31 % maintain their technical infrastructure externally in order to keep their home-office
running. External support in the field of marketing that could improve sales and better
customer clients is used by 22 % of the respondents only. Taking into account these facts
one can see that being self-employed brings along many more responsibilities and duties
than being responsible for the core business of the own one-person-company only. Support
services offered for one-person-companies often are not tailoremade and they are solely
used by a certain number of persons in self-employment: More than half of all respondents in
this study say that they have never used any form of training or counselling for persons in
self-employment. The main group of respondents of this study is skilled in their trade but
around 40 % of the one-person-companies asked cannot generate enough income by their
self-employed work.

A large part of the one-person-companies asked is not even (not at all / not enough)
informed about existing support offerings. This missing awareness considering institutions
that offer support for self-employed persons shows a remarkable potential for support
services for one-person-companies — provided that they are communicated specifically for
different target groups.

The employment potential that is often brought into discussion in the field of self-employment
from the political side is confirmed by a minority of the respondents only. Solely 29 % say
that they plan to hire employees in the next 3 years. Looking at this it is recommendable to
differentiate support services for one-person-companies in regard to their plans to grow or
their plans to work on without employees.

One-person-companies cannot be summarized as homogenous group. Some of them work
with a trade licence, others as persons in “new self-employment”. On the other side they can
be found in very different branches and professions. While some of them have clients in the
field of business-to-consumers, others provide services or products only institutions and
companies in the business-to-business sector. Other differences exist in the fact of various
places of work, such as working in a home-office, at the clients’ place or having an own
external office. One-person-companies can be self-employed by their free will or can be
forced into self-employment by their former employer. A part of those persons make a good
living out of their self-employment, others don’t. And last but not least more than half of the
337 one-person-companies asked in this survey don’t feel that their interests are represented
enough by a lobbying organisation.

Looking at existing and future laws and regulations for enterprises it could be verified if they
discriminate one-person-companies. Some examples for this facts are:

» Laws and regulations in the field of taxes and social insurance that are much too
complicated for an one-person-company that is doing all work without any employee. It could
be seen as an aim to simplify regulations for duties and taxes in a way that one-person-
companies could easily comprehend and utilize them. A charging more close to the periods
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would as well support an improvement. Especially those one-person-companies that miss
the money for external help could benefit from such measures.

» Business expenses that are self-evidently accepted in enterprises with employees should
also be deductible for self-employed persons with a home-office: Working room and
adjoining rooms, cleaning and care for children.

* The new law on telecommunications forbids self-employed persons to contact potential
customers low priced via phone or e-mail. The penalisation for one-person-companies in this
case is 37.000 Euro which is exactly the same as for a multinational concern. It could be
discussed if this law should at all be relevant for one-person-companies as well.

One-person-companies need more social security. In the fields of low income, one-person-
companies have remarkable disadvantages compared with an employee:

* The obligatory minimum payment for self-employed persons to the social insurance which
is 2.700 Euro per year can threaten the existence of a one-person-company and / or lead
into poverty.

» Appropriate actions against future loss of earnings due to times of holiday, illness or
maternity would be necessary, especially in branches of personal services.

» There is also no concrete support for sales collaps due to suspension of payments or
lacking order situation.

A lot of support measures exclude one-person-companies:

* |l.e. it is self-evident for employees to get support for further education whilst only very little
support is offered for professional life-long-learning of one-person-companies. This is a clear
contradiction regarding the fact that one-person-companies need much more knowledge
across-the-board than most of employees in larger enterprises.

* Many economical support measures are tailoremade for larger enterprises. One-person-
enterprises often are very little informed about possible economical support and are not able
to get support due to their little company size. It could be an aim to adjust economical
support measures regarding the differences in size of small and medium-sized enterprises as
well as for persons in self-employment without any employee.

» A database or a competence center could be installed in order to provide an overview of
possible support measures.

* Financially supported office and meeting rooms could facilitate the balance of private and
professional life for many one-person-companies having a home-office only.

* Support in the field of marketing could improve growth of sales of one-person-companies.

* Certain kinds of public orders could adress to one-person-companies specifically.

The respondents in this study have talked about problems regarding their self-employment in
detail. Generally one-person-companies have the wish for a better recognition from society
and a lobbying institution that represents their interests and is orientated on their specific
needs.

A possible step in order to enhance the situation of one-person-companies could be to
structurally show up the differences between self-employed persons without employees and
those small and medium-sized companies having employees. Similarly to the differences in
laws and regulations concerning employees and unemployed persons, it would support one-
person-companies to take into account their individual situation also in the field of legal
framework, i.e. their age, qualification, care responsibilities etc.
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|1 Introduction

The present report is developed within the framework of Self-Employment project, i.e.
“Guidance and counselling for self-employment”, financed under EU Leonardo da Vinci
Programme.

The aim of this project is to identify the location and the value of guidance and counselling
services addressed to people considering self-employment. The project conducted a survey
of existing guidance and counselling services in different location addressed to educated and
experienced persons who wish to start their own business, how they were assisted and
provided necessary guidance. The project partners are from Austria, Poland, Romania and
Finland. In the whole project self-employment is defined as a one-person company (See also
Annex 1).

The six-members consortium of highly professional and experienced organisations, coming
from four EU and ACC, is conducting “Self-employment”. This complementary partnership
represents background of counselling and guidance, academic and education, research and
analysis fields strengthen by small business orientation and experience in self-employment
project. They represent environments of different level of national awareness, policies and
educational offer.

A standardized questionnaire was used to investigate the needs of people interested in self-
employment to improve their ability to succeed. Sample for each country was defined as 400
persons who are already self-employed for maximum 1 year.

Additionally, a total of 40 in-depth interviews with experts from such training field as business
psychology and career counselling were provided. The aim of qualitative research was to
identify and examine the efficiency of existing support services and counselling addressed to
people considering self-employment from institutional point of view.

The present report is based on the findings of the field study, aiming to identify:
» the real needs of the self-employed and of the people considering self-employment;
» if supporting services available are suited to their needs;
» best solutions in guidance and career counselling to suit the self-employed needs.

The report was drawn-up having in mind that focusing self-employment at the governmental
and regional programmes could have significant influence on the unemployment level and
other economical factors. Special measures addressed to self-employed are not specified
within regional development plans, even measures connected with SME sector are included.

One-person-enterprises are creatively and dynamically managed. Counselling on high quality

level addressed to them could bring a synergy effect and reinforce this companies their
doubtless strengths significantly.
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\ 2 Methodological Approach

| 2.1 General data \

Also in Finland, as well as in the other partner countries, a standardized questionnaire was
used to investigate the needs of people interested in self-employment to improve their ability
to succeed (see Annex 1).

It was carried out on a group of 400 respondents who fulfilled the following criteria:
v" being self-employed for a period not exceeding 1 year
v' self-employment as their main form of employment

Sample for Finland was 400 persons who are already self-employed for maximum 1 year.
This means that they had begun their business not later than from the beginning of year
2005.

The data gathering, the analysis and the whole project have been conducted by SBI, Small
Business Institute at Turku School of Economics, in Turku Finland. SBI is actively involved in
developing and renewing entrepreneurship and small business management. In its field of
expertise, the team is the leading group in Finland with a wide variety of international
activities. The focal areas of interest of the team are growth, family business,
entrepreneurship and intrapreneurship and SME policies. The team conducts innovative and
high-quality research and training and development programmes within its field of expertise
in close co-operation with its clients. The clientele of the research team includes ministries,
industry and enterprise federations, foundations, large companies and public sector
organisations.

The guestionnaire was a standardized questionnaire, in addition to which there were three
country specific questions (see Table 1).
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Table 1 Country specific questions in Finland

Question A_1: co co
de de
Authorised individual (excluding agriculture) 1 Pupil, student 4
Worker within a family association 2 Employed 5
Other form of self-employed , specify ........... 3 Unemployed — either registered 6
(paid) or unregistered unemployed
(does not receive unemployment
aid but is looking for a job)
Retired 7
Other, SPeCify ......ocovvviiiininnnns 8
Don’t know/ no answer 9

Question E_5 Education: highest education

1. primary school

2. upper secondary school

3. college graduate or university graduate
4. terminal years in college or university

Question E_6 What region do you perform your activity in? *

- Province of Southern Finland
- Province of Western Finland
- Province of Eastern Finland
- Province of Oulu

- Province of Lapland

The questionnaire was put in the internet and the survey was conducted technically via a
survey tool used a lot by SBI, i.e. Webropol.

Webropol (www.webropol.com) is an Internet tool with which it is easy to make surveys and
conduct them. The same questionnaire questions that can be found in the Annex 1 were put
into Webropol in the same format and same order, so the Webropol version was completely
similar to the Annex 1.

Webropol system sent an e-mail to the people in a survey. To this survey the e-malil
addresses of self-employded people suitable for this survey were purchased from a business
service unit called Fonecta Ltd. (www.fonecta.fi)’>. SBI got 1053 e-mail addresses of self-
employed persons that had begun their business not later than from the beginning of year
2005.

The Internet survey was conducted in spring 2006. There were 400 adequate answers. So,
the response rate was 37,99%. SBI would like to thank all the respondents for their
contribution to the study.

! The Aland region (see figure 4) was not included in the questionnaire as Aland is a Swedish speaking
community that has municipal self-government. The questionnaire was only done in Finnish.

% Fonecta Group is the market leading directory service company in Finland. They offer a great variety of directory
services. Some of Fonecta's best-known services are the Phone Books, 02 02 02 and 118 directory assistance
services, as well as Internet-based Fonecta Finder. Fonecta's services are altogether used more than 1.5 million
times each day. Fonecta Group's turnover in Finland reached approximately 130 million euros in 2005. Fonecta
Group belongs to a pan-European directory services company European Directories SA, which in addition to
Fonecta Group consist of De Telefoongids, Herold and Mediatel Group as well as TDC Directories. European
Directories SA operates in the Netherlands, Finland, Austria, the Czech Republic, Slovakia, Denmark and
Sweden, among other countries.
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Some answers were deleted from the system as the answers were faulty in regard with the
specific demands by this project: not more than 10% of the answers to the other questions
than open-ended questions had to be filled in, otherwise the questionnaire was deleted.

There are three main reasons, why the response rate was so good in Finland:

1.

Firstly, there was a little reward offered to the people the survey was sent to. Two
sets of three books were given by a lottery to two of the respondents. The books were
on entrepreneurship and they were written by SBI.

The survey was conducted by e-mail.

The number of online households has increased by over 50% over the period of
2000-2003. The trend is expected to continue increasing.

In 2003, the exact number of Internet users was about 2.6 million in Finland.
(Consumer Lifestyles in Finland 2004.)

The Internet is a very important factor in the self-employment situation in Finland.
Importantly, nearly all information, forms and contact information on self-employment
can be accessed through the Internet.

Another important factor is that most of the Finnish people use e-mail.

3. Internet survey is very good for respondents as one can fill it in any time they please. It
was also easy to send a reminder via e-mail to the 1053 people in the survey.

Additionally, 10 in-depth interviews in Finland with experts in the field were conducted, as
was done in the other partner countries too. The aim of this qualitative research was to
identify and examine the efficiency of existing support services and counselling addressed to
people considering self-employment from institutional point of view.

Most of the respondents came from Southern Finland, which was very likely as the
population and business activity is clustered in Southern and Western Finland as well as
Oulu region in the Province of Oulu. (See Table 2)

Table 2 Regions from which the respondents came fro m

N %
Province of Southern Finland 162 40,50 %
What region do | Province of Western Finland 114 28,50 %
you perform Province of Eastern Finland 59 14,80 %
your activity in? | Province of Oulu 40 10,00 %
Province of Lapland 25 6,30 %
In total 400 100,00 %
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From Figure 1 you can see the geographical distributions of the regions and provinces in
Finland.

' Statistics Finland

i
i

o
Eastern Finland

Pravince

of
Aland

Figure 1 Provinces of Finland (source Statistics Fi nland)

Finland is located in Northern Europe, bordering the Baltic Sea, Gulf of Bothnia, and Gulf of
Finland. Finland is located between Sweden and Russia.

[ 2.2 Country specific |

In Finland the preconditions for entrepreneurship are estimated favourable. Today there are
more enterprises in Finland than ever before. At the end of 2003, the total number of
enterprises (excluding agriculture) was approximately 230,400. The number has been on the
increase since 1995. Still, the number of enterprises per capita is lower in Finland than in the
countries with high entrepreneurial activity. The number has increased most in real estate
and business services, social and health care services and in other personal services.
(Yrittajyyskatsaus 2004.)

In 2003 female entrepreneurs amounted to 71.000 which is more than ever before.
Development of service firms is an important challenge for Finland. The share of private
service trades of both production and employment is low on the international scale. Business
services with growth potential still employ a relatively low number of persons compared to
the other developed countries. More high-quality business services will also be needed to
support the growth and internationalisation of enterprises. (Yrittajyyskatsaus 2004.)

According to the Global Entrepreneurship Monitor (GEM) study, out of the 31 patrticipating
countries, Finland scores the fifteenth on the total entrepreneurial activity level®. Finland
belongs to the top-ranking European countries. Of the Nordic countries, Finland scores in the
middle. (Arenius, Autio & Kovalainen 2003.)

Men are entrepreneurially most active during the age of 25 years to 34 years in Finland.
Women are entrepreneurially most active during the age of 35 to 44 years. Increasing

3 Total Entrepreneurial Activity rate (TEA) represents the stimascent and new entrepreneurs as a proportion ofithepmpulation.
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education appears to be associated with a higher level of entrepreneurial activity, particularly
for men. (Arenius, Autio & Kovalainen 2003.)

The project defines self-employed as one-person companies. Self-employment is often
regarded rather challenging In Finland. The working hours seem to be long and the amount
of work rather huge. There can be found statements like this in the Finnish media: “Tiina
Leinonen is a typical self-employed person. She has not kept record of the hours that she
has worked and she has given the whole of herself to the company.” (Luonto on valtava
voimanlahde 2002). However, self-employment is rather common in Finland. There were in
2003 124,000 self-employed persons in Finland. At the same time the number of
entrepreneurs with employees was 89,000.

| 2.3 Information about respondents

Among the respondents, 67,3% of the respondents were male and 32,7% were female (See
Figure 2). The age of the respondents varied a lot. This shows that there are self-employed
people in all age categories and all of them also found it important to answer this
questionnaire (see Figure 3). Table 3 shows that 40,3% of the respondents had basic
education and 39,5% vocational or university education.

Sex of self-employed persons N=400

0 % 20 % 40 %% 60 %0 80 % 100 %

Figure 2 The sex of the self-employed persons inth e survey
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Age of respondents (N=400)

over 60 51-60 41-50

Figure 3 The age of the respondents

Table 3 Education of the respondents

25-30

up to 25

%

Basic education 161 40,30 %
Upper secondary
education 42 10,50 %
. . Vocational or university
gggg:;(tjgg;catlon of the educgtion _ 158 39,50 %
Terminal years in
vocational or university
education 34 8,50 %
no answer 5 1,30 %
In total 400 100,00 %
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| 3 Situation of Being Self-Employed

This part of the report is focused on the main characteristics of the respondent’s self-
employed situation. Main data analyse are: business outline, location, time dedicated to
work, outsourcing, consistency between private and professional life, and also if generating
revenue are sufficient or not.

| 3.1 Domain of activity

Most of the respondents, total number of which was 400, operate in services (87,5%). The
share of trade was 5%, production 6,3% and other category got 1,3% of the answers. (See
Figure 4)

One-person companies” main field of work
(N=400)

Trade; 500240 ) Cther 1, 3020

Services;
57.50%0

Figure 4 Main field of work

In Finland there are many changes taking place, e.g. the population is ageing and the
regional structure of Finland is changing. These transformations bring forward the need for
more services. Additionally, the public sector is less eager to produce all services itself. The
services are more frequently obtained from the private sector. (Yrittdjyyskatsaus 2004.) For
example these changes bring forward new possibilities and challenges for self-employment.
And the service sector share of self-employment is likely to remain high.

The professions were varied. 9,8% of the respondents considered themselves as

salespersons,7,3% consultants, 8,8% cleaners, and 6,8% construction engineers. These
were the most common professions. (See Table 4)
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Table 4 Professions of the respondents

Salesperson 39 9,80 %
Logistics 14 3,50 %
ICT repairing, installing and design 23 5,80 %
Internet coding and design 12 3,00 %
Consultancy 29 7,30 %
Accountant 5 1,30 %
Cleaner 35 8,80 %
Plummer 7 1,80 %
Hotel and catering services 5 1,30 %
Technical expert/consultancy 4 1,00 %
Building maintenance 19 4,80 %
Contract builder 19 4,80 %
Textile designer 10 2,50 %
Electrician 12 3,00 %
Professions of | Translator 10 2,50 %
the Beauty services 9 2,30 %
respondents Arts and design 8 2,00 %
Architecht 5 1,30 %
Furniture repairing 3 0,80 %
(N=400) | do everything 13 3,30 %
Project manager 20 5,00 %
Laywer 5 1,30 %
Carpenter 6 1,50 %
Mechanic 5 1,30 %
Construction engineering 27 6,80 %
Interior designer 6 1,50 %
Welder 4 1,00 %
Project leader 16 4,00 %
Social services provider 13 3,30 %
Machine designer 1 0,30 %
copywriter 4 1,00 %
gardener 5 1,30 %
marketing 4 1,00 %
coach, trainer 3 0,80 %
In total 400 100,00 %
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| 3.2 Type of customers

Customers of the respondents were mostly organizations like companies, NGOs or Public
bodies (79,3%) (See Table 5).

Table 5 Types of customers

organisations
like companies,
NGOs, Public
bodies 317 79,30 %

private persons 238 59,50 %
distribution
networks 5 1,30 %
reserach
institutes 5 1,30 %

Type of
customers

| 3.3 Location of activity

The workplace of the respondents was usually at home (40,0%). 38,% were at the place of
the customer and 25,3% in an own external (rented) premise. (See Table 6).

Table 6 Location of activity

N %
at home 160 40,00 %
At the place of
the customer 155 38,80 %
an own external
premise (rented) 101 25,30 %
. an own external
Loqapon of premise (bought) 39 9,80 %
activity
an external
premise shared
with others 15 3,80 %
car, taxi, van 11 2,80 %
building site or
customers plot 9 2,30 %
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| 3.4 Working time, dependents and income

13,8,% of the respondents said they worked 20 hours a week or less. 36,3% said they
worked 21-40 hours a week. 34,0% said they worked 41-60 hours a week. And 14,8% said
they worked over 60 hours a week. (See Figure 5)

Average time of work per week

40 %
o,
36,3% 34,0%
35 %
30 %
25 %
20 %
o
15 % —13,8% 14,8%

10 %
5 %

1,3%
0 %

up to 20 21-40 hours 41-60 hours over 60 Don't

hours know/no

answer

Figure 5 Average time of work per week

It is quite interesting to take a look at the average working hours by sex. 49,6% of the women
work for 21-40 hours a week where as 40,1% of the men work 41-60 hours a week. (See
Figure 6). So, the situation is such that most of the women work shorter weekly hours than
the men.

Average time of work by sex

Female N= [(16,0% 49,6% 21,4% 11,5%

Male N= 12,6% 29,7%

,1%

0% 20% 40% 60% 80% 100%
Cup to 20 hours @ 21-40 hours
H41-60 hours Eover 60

E Don't know/no answer

Figure 6 Average time of work per week by sex
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Two-thirds of the respondents use some kind of external help where as one-third does not.
(See figure 7).

Using external help (N=400)

I 1I do all the

work
myself
34,30%
B Iuse
external
help
65,80%

Figure 7 The use of external help

This can mean many kinds of forms of help. They use help in:
* Financial issues and taxes
* Accountant services
* Equipment maintenance
e Marketing activities e.g. website, mailings
» Communication issues
» Actual construction work
e Law issues or lawyer services

The relative importance of these can be seen in the following figure (Figure 8).

What kind of work is delegated outside?

0% 20% 40% 60% 80% 100%

| | | | |

98,1%
Financial
issues/taxes

Marketing
activities e.g. _ 35,7%

Website, mailings

Equipment
maintenance - 22,8%

other J. 5,3%

Figure 8 Forms of external help
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Many of the respondents had care responsibilities for children, old family members or ill
family members (see Figure 9).

Having care responsibilities for:

707 ves gNo mNo answer ©1,0%
61,6
60
7,8049.5%
50+
|| 7. 2%
4047
3047 |
2047 |
1047 | ' 1,3%
D_
Children under 15 Old family ILL family
old members members

Figure 9 Care responsibilities for other people

The survey gave quite a positive image on the issue of making a living out of self-
employment. (See Figure 10). However, a total of 18% cannot really make a living out of self-
employment. This is one fifth of the self-employed people and it is a lot.

Being self-employed in sense of make
a living (N=400)

Mot at all
2,5%
Mot really

15,5% Yes, it is

sufficient

34,5%
More yes
46,3%

Figure 10 Can one make a living out of your self-em  ployed work
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| 3.5 Reconciliation between private and professional life |

According to the survey, it is quite difficult to find consistency between professional and
private life for some self-employed people, said the survey. Nearly 1/10 (i.e. 7,8%) of the
respondents said that there is absolutely no consistency between professional and private
life. (See Figure 11).

Consistency between professional and
private life (N=400)

O absolutely
not
7,8%

E more no
16,3%

H very good
25,0%

E more yes

Figure 11 Consistency between professional and priv.  ate life

In the table 7 there are the respondents’ ideas on how the consistency could be improved.
The respondents had a lot of ideas on how the work-private life balance could be improved.
One important aspect is not to work too much at home. They also wish to get more support
from family members or public bodies. 8 respondents (2,0%) said that balance could only be
obtained if they ended self-employment.
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Consistency
between
private and
professional
life - If the
situation
could be
improved —
how?

Table 7 How the work-private life balance could be improved
N %

no answer 150 37,50 %
by keeping home a work free area 40 10,00 %
clear schedule / working only as long as planned 30 7.50 %
working less 30 7,50 %
working outside of home 26 6,50 %
if normal working hours were enough to make a

living 25 6,30 %
freelancing /delegating work to someone 19 4.80 %
by taking a holiday 12 3,00 %
by sharing work / hiring 11 2,80 %
by ending entrepreneurship 8 2,00 %
by taking better care of my family /friends 3 2,00 %
if | knew in advance the coming work 7 1,80 %
by winning in the lottery etc./being lucky 6 1.50 %
by a more stable work load 6 1,50 %
better distance work possibilities 5 1,30 %
support from my family & friends 5 1,30 %
shorter distance to work 5 1,30 %
the government should make it possible to get

some benefits | 5 1,30 %
by making more profit 4 1,00 %
by getting more experience 4 1,00 %
by closing my phone 3 0,80 %
working home more 2 0,50 %
by getting help from a work balance consultant 5 0,50 %
by a better office place 1 0,30 %
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| 4 Specific of one person companies

This part of report is focused on the motivation and the advantages of being self-employed,
as well as how the self-employed see themselves compared with employees and owners of
small enterprises. It also contains the respondents’ plans for development of their

businesses.

| 4.1 Motivation and advantages problems and obstacle

S

A self-employed person who has just started his or her business may encounter certain
barriers or problems. 72,5% of the respondents wrote that the long periods of time with

hardly any income in the beginning are the main obstacle. Also the legal framework
concerning taxation and social insurance make it hard for the self-employed person. (See

Table 8).

Table 8 In the respondents’ opinion, what are the m

self-employed can come across

ain problems/obstacles that new

In your opinion, what are the

main problems/obstacles that
new self-employed can come
across?

N %
Long periods of time with
hardly any income in the
beginning 290 72,50 %
Legal framework concerning
taxation and social insurance 229 57,30 %
Bureaucratic barriers 167 41,80 %
Lack of financing 157 39,30 %
Prejudices 104 26,00 %
Working against the clock 100 25,00 %
Lack of information of the
market 79 19,80 %
Legal framework concerning
requirements for establishing
one 55 13,80 %
Lack of occupational
experience in the specific
sector 39 9,80 %
Lack of competence and
education 27 6,80 %
no answer 19 4,80 %
Low support of family and
friends 18 4,50 %

| 4.2 Main attributes of self employed

We also asked the respondents to specify five characteristics of a self-employed person.

They were also asked that what determined them to choose self-employment. The answers
have been collected to the following table (Table 9).
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Table 9 What determined the respondents to choose self-employment

What
determined
you to
choose self-
employment

Finland report concerning needs investigation

| have been already working for a couples of yearb  ut
chose self-employment as a more beneficial form of
work

171 42,80 %
| was a graduate/unemployed person for whom self-
employment was a chance to enter for a labour marke 't

101 25,30 %
| was forced by my employer to start up own busines S
in order to continue the collaboration

25 6,30 %

| was offered a chance to become a
subcontractor/other good 15 3,80 %
It was my dream 13 3,30 %
Independence, autonomy, flexibility 11 2,80 %
no answer 11 2,80 %
family matters/situation in life 10 2,50 %
I needed the change 9 2,30 %
High motivation and creativity 8 2,00 %
better salary/income 6 1,50 %
| came up with a good idea 6 1,50 %
runs in the family / | had to do this 5 1,30 %
| had to move to another city / place and this was a
chance 5 1,30 %
It was time to make use of my large experience/larg e
network 5 1,30 %
| needed to be my own boss 5 1,30 %
Coincidence 5 1,30 %
| took over family business 4 1,00 %

42,8% of the respondents had chosen self-employment because they had been already
working for a couples of year but chose self-employment as a more beneficial form of work.
This is a very positive result and shows that self-employment can really be a nice opportunity

to people.
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4.3 Differences between a self employed /employees  and self employed/ small
enterprise owner

The respondents were asked about the differences they feel they have with regard to the
micro-entrepreneurs and employed people. (Figure 12)

Differences between self-employed - employee and
self-employed - micro-entrepreneur

Self- Employee Self- Micro-
employed employed | entrepren
eur
Earns more money X Earns more money N
Pays more taxes x
Pays more taxes X
Works more hours X
Works more hours x
Is recognised for x
valuable work from
Is recognised for x society
valuable work from
society
Has to know more X X
Has to know more x about
about regulations/law regulations/law
Carries more financial X C_?arrle_s more *
risk financial risk

Figure 12 Differences between self-employed — employee and self-employed — micro-
entrepreneur

| 4.4 Planning to grow

44% of the respondents planned to grow their business whereas 55,3% did not (See
Table 10).

N % Table 10 Planning to
yes 176 44,00 % | 9rOW
Planning to grow no 221 55,30 %
no answer 3 0,80 %
In total 400 100,00 %
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| 5 Support Measures Received

This chapter contains data about the self-employed persons’ experiences regarding the
training and counselling available for them, and also their assessment of how these support
measures met their needs.

5.1 Support measures: Self employed perceptions on institutions, and type
of measures available

The respondents were asked, have they informed themselves actively what training or
guidance and career counseling institutions dealing with self-employment there are available.
93,8% had done this to some extent and 5,8% had not done its at all. (See Figure 13).

Have you informed yourself actively what training or
guidance and career counselling institutions dealing
with self-employment are available? (N=400)

Yes, about

some
85,09

Not at all
5,8%
No answer
_— 0,5%

Yes, very
extensively
8,8%

Figure 13 Informing oneself about the available tra  ining and counseling

A total of 32,3% of the respondents said in the survey that they have used support services
for self-employment. This is a rather low figure. It may reflect the situation that some of the
respondents thought that the services they have used were not specifically targeted to self-
employed. (Figure 14)
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Using support services for self-employment
(N=400)

No answer;

0 % 20 % 40 % 60 % 80 % 100 %
Figure 14 The using of support services for self-em  ployment
77,5 % had participated to some kind of a course addressed to self-employed people. This

reflects also the Finnish situation: in Finland you need to participate to preparatory courses to
receive cheaper loans or other support to support entrepreneurship. (See Figure 15).
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Participation in a course/training session addressed to
self-employed people (N=129)

No
22,5
Yes
77,5%
- N %
Book-keeping and taxes 85 85,00 %
Marketing, PR, advertising 70 70,00 %
Selling, negotiations (talking to customers, suppli ers, coo
g, neg (talking pp P 0 70,00 %
Financial planning, getting loans or public financi al suppor
p! 9,9 9 p pp 65 65,00 %
Laws/regulations 65 65,00 %
Topic of Self-organisation/time-management 65 65,00 %
the
course Business plan 65 65,00 %
Entrepreneurial acting & thinking 65 65,00 %
Social insurance 60 60,00 %
Dealing with risk, failures, isolation in decision making, f
55 55,00 %
Networking 55 55,00 %
Set up of a computer (hardware, software, maintenan  ce)
30 30,00 %

Figure 15 Participation in a course or training ses  sion addressed to self-employed
people

| 5.2 Self employed assessment of the support measure s received |

84,5% of the respondents thought that to some extent the support service providers’ attitude
towards them was such that they felt like they were treated like a self-employed company.
(See Figure 16)
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Support services providers’ attitude
towards self-employed (N=139)

il I was treated
like a one-
person

B I was treated
like as a
company

owner with
mployees;

23,3%

Figure 16 Support services providers’ attitude towa rds self-employed

| 5.3 Other support measures

55,3% of the respondents said that they feel that there are no institutions, organizations or
other bodies that represent their interests as self-employed person. This seems like a real
problem. (Figure 17).

Is there any institution, organisation or other body
that represent your interests as self-employed
person? (N=400)

55,30%

0 % 20% 40% 60% 80% 100%

Figure 17 Is there any institution, organization or other body that represent your
interests as self-employed person?

The respondents did name many organizations as the representatives of their interests. (See
Table 11)
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Table 11 The representatives of respondents’ intere  sts

N %
The economic policy of my country 59 33,50 %
chamber of economics 51 29,00 %
EU-politics 32 18,20 %
chamber of workers and trade unions 20 11,40 %
T&E Centres 20 11,40 %
The representatives Enterprise federations / associations 10 5,70 EA)
of respondents’ eduational services . 9 5,10 %
) Employment Agencies/Offices 5 2,80 %
interests banks and other financial institutions 5 2,80 %
Partner neworks / stakeholder networks 5 2,80 %
jobs and society 5 2,80 %
no answer 5 2,80 %
start up money 4 2,30 %
Tax administration / offices 4 2,30 %

| 5.4 Alternative actions to support measures

In Table 12 there are reasons for respondents not taking the available courses.

Table 12 Why not taking up support services

N %
| studied things by my self 86 31,70 %
Was not tailored-made for my needs 64 23,60 %
| did not need to/thigs got sorted out 62 22,90 %
If you have informed Was too expensive 55 20,30 %
about the support I don't know/no answer 52 19,20 %
services availabe and | Did not fit from the time aspect 44 16,20 %
not taking up them, Was not near by 5 1,80 %
please specify there were no offers available in the filed |
was interested 1 0,40 %
| was not interested in the available offer
1 0,40 %

Most of the respondents (53,5%) had studied themselves the aspects of self-employment if
they did not take a course on it. 40,% also said they learned things via trial and error. (Table
13)

Table 13 What did you do instead of using this sup  port service

N %
| learned in self-study (book, e-learning,
internet enquiry) 145 53,50 %
| did trial and error 110 40,60 %
| asked a friend for help 75 27,70 %
| have not learned it until now 33 12,20 %
no answer 30 11,10 %
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51,% of the respondents said that the Internet is their main source of information regarding
the information they need as self-employed. This figure is of course a bit biased as 100% of
the respondents were accessed via the Internet / e-mail But this also reflects the Finnish
situation. (Table 14)

Table 14 What is your main source of information re
for your self-employed work?

garding the information you need

N %
Internet 204 51,00 %
Accountant 72 18,00 %
no answer 47 11,80 %
Networks 34 8,50 %
Business support servies 22 5,50 %
Tax office, tax administration 20 5,00 %
What is your Newspapers, magasines 18 4,50 %
main source of | business partners 18 4,50 %
information My own knowledge, experience,
regarding the | education 16 4,00 %
information professional literature/publication 15 3,80 %
you need for attorney, lawyer, legal counseling
your self- office 14 3,50 %
employed Phone 10 2,50 %
work Federation of Finnish Enterprises 6 1,50 %
Media: Radio i TV 5 1,30 %
No help available / no good help
available 5 1,30 %
T&E Centres 5 1,30 %
Patent office 4 1,00 %
laywer 3 0,80 %
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|6 Summary

The present report was developed within the framework of Self-Employment project, i.e.
“Guidance and counselling for self-employment”, financed under EU Leonardo da Vinci
Programme. The aim of the whole project is to identify the location and the value of guidance
and counselling services addressed to people considering self-employment. The project
partners - Austria, Poland, Romania and Finland - conducted a survey of existing guidance
and counselling services in different location addressed to educated and experienced
persons who wish to start their own business, how they were assisted and provided
necessary guidance. In the whole project self-employment is defined as a one-person
company. In Finland the survey was made via the Internet and the response rate was very
good, 37,99%.

67,3% of the respondents were male and 32,7% were female. Many of the respondents had
care responsibilities for children, old family members or ill family members. Most of the
respondents came from Southern Finland, which was very likely as the population and
business activity is clustered in Southern and Western Finland as well as Oulu region in the
Province of Oulu. Most of the respondents, total number of which was 400, operate in
services (87,5%). The share of trade was 5%, production 6,3% and other category got 1,3%
of the answers. The professions were varied. 9,8% of the respondents considered
themselves as salespersons,7,3% consultants, 8,8% cleaners, and 6,8% construction
engineers. These were the most common professions. 13,8,% of the respondents said they
worked 20 hours a week or less. 36,3% said they worked 21-40 hours a week. 34,0% said
they worked 41-60 hours a week. And 14,8% said they worked over 60 hours a week.
According to the survey women work a bit less than men. 2/3 of the respondents use some
kind of external help where as 1/3 does not.

This can mean many kinds of forms of help. They use help in: Financial issues and taxes,
Accountant services, Equipment maintenance, Marketing activities e.g. website, mailings,
Communication issues, Actual construction work, and Law issues or lawyer services. It is
quite difficult to find consistency between profess ional and private life for some self-
employed people, stated the survey. Nearly 1/10 (i. e. 7,8%) of the respondents said
that there is absolutely no consistency between pro fessional and private life. The
respondents had a lot of ideas on how the work-private life balance could be improved. One
important aspect is not to work too much at home. They also wish to get more support from
family members or public bodies. Eight respondents (2,0%) said that balance could only be
obtained if they ended self-employment. The survey gave quite a positive image on the issue
of making a living out of it. However, a total of 18% cannot really make a living out of self-
employment. This is one fifth of the self-employed people and it is a lot.

The respondents were asked, have they informed themselves actively what training or
guidance and career counselling institutions dealing with self-employment there are
available. 93,8% had done this to some extent and 5,8% had not done its at all. A total of
32,3% of the respondents said in the survey that they have used support services for self-
employment. This is a rather low figure. It may reflect the situation that some of the
respondents thought that the services they have used were not specifically targeted to self-
employed. However, 84,5% of the respondents thought that to some extent the support
service providers’ attitude towards them was such that they felt like they were treated like
a self-employed company. 77,5 % had participated to some kind of a course addressed to
self-employed people. This reflects also the Finnish situation: in Finland you need to
participate to preparatory courses to receive cheaper loans or other support to support
entrepreneurship. Most of the respondents (53,5%) had studied themselves the aspects of
self-employment if they did not take a course on it. 40,% also said they learned things via
trial and error. 51,% of the respondents said that the Internet is their main source of
information regarding the information they need as self-employed. This figure is of course
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a bit biased as 100% of the respondents were accessed via the Internet / e-mail But this also
reflects the Finnish situation. 55,3% of the respondents said that they feel that there are no
institutions, organizations or other bodies that represent their interests as self-employed
person.

42,8% of the respondents had chosen self-employment because they had been already
working for a couples of year but chose self-employment as a more beneficial form of work.
This is a very positive result and shows that self-employment can really be a nice opportunity
to people. 72,5% of the respondents wrote that the long periods of time with hardly any
income in the beginning are the main obstacle. Also the legal framework concerning taxation
and social insurance make it hard for the self-employed person.
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| 7 Concluding remarks

Running a one-person enterprise is one of the components of prospering market economy.
According to Eurostat data in 2006, 16% of employers in EU countries worked in one-person-
enterprises. With the end of April 2006 within a group of 2 million active enterprises, 95%
was constituted by companies employing 1 to 9 people, 87% of which were one-person-
enterprises. In 2005 the number of self-employed people increased by 200,000, reaching
1.65 million in 2006. In the EU countries 19% of men and 11% women are self-employed.

It can be concluded as stated in figure 18, there are three important aspects to the self-
employment situation in Finland.

I) The present survey gives a very realistic picture of the self-employed peoples’ situation in
Finland. According to this study, it is difficult to find consistency between professional and
private life for some self-employed people. Many of them are working long hours and making
a living out of it. At the same time so of them are working shorter hours, taking care of other
family members and struggling with making ends meet.

II) On the other hand, self-employment is opportunity driven in Finland. 42,8% of the
respondents had chosen self-employment because they had been already working for a
couples of year but chose self-employment as a more beneficial form of work. This is a very
positive result and shows that self-employment can really be a nice opportunity to people.

[ll) However, self-employment is not supported enough in Finland. 55,3% of the respondents
said that they feel that there are no institutions, organizations or other bodies that represent
their interests as self-employed person. This seems like a real problem and something
should be done about it. The dissemination of this report in Finland could focus on this
aspect too.

OPPOR-
TUNITIES: self-
employment is
mainly
opportunity
driven in Finland

CHAL- SUPPORT:

LENGES: it self-

is difficult to employment
find balance is not

with work & supported
private life enough in

Finland

Figure 18 The triangle of challenges, opportunities and support of self-employment in
Finland
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| Annex1: In depth interviews
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In this document there is the summary of the 10 in-depth interviews with
organisations/institutions providing support.

Organisations and the people contacted were:

1. Timo Metsa-Tokila, Chief of Potkuri, Potkuri: a one stop place for entrepreneurs and
people aiming for entrepreneurship for support

2. Tuula Alakastari, team leader, Proagria: the leading agricultural expert organisation
in Finland, serving members as well as other rural entrepreneurs

3. Seija Pelkonen, Finnvera’'s Deputy AreaDirector, Finnvera: specialised financing
company offering financing services to promote the domestic operations of Finnish
businesses, and to further exports and internationalisation of enterprises.

4. Sanna Lipasti, Project assistant, Naisyrittdjyyskeskus, The Women's Enterprise
Agency: it was founded in 1996 as one of the 30 Finnish Jobs and Society Enterprise
Agencies.

5. Vesa Vilinen, FVCA, analyst, FVCA: Investor company

6. Minna Andersson, Business specialist, Tekes: Tekes is the main public funding
organisation for research and development in Finland.

7. Eino Jokinen, Business reseracher, TE-Keskus / TE Centre

8. Tapani Jarmas Hermia Yrityskehitys, Hermia Business Development Ltd offers
professional consultation services for expansive technology start-up companies as
well as for individuals who wish to become entrepreneurs.

9. Tarja Tokoi, Business services, Employment Agency

10. llkka Nyyssdnen, CEO, Uusyrityskeskus Jykes, Jykes Ltd. is a business development
company owned by five municipalities in the Jyvaskyla Region of Central Finland.

11. Alpo Kervinen, Business Incubator, Laurea Business Incubator

The eleven organisations were contacted by face-to-face interview or telephone in 2006.
They were presented the list of questions prepared by this project. Most of the interviews
were very short as the people were really busy.

The respondents had rather similar ideas on what are the problems. However there were
differences also. Some of them stated that according to their opinion the Finnish system
does support the self-employed people or people considering self-employment enough,
where as some of them stated that the situation is such that there is not enough support.

In the interview outline there was the "Rafael story” in the beginning. The respondents
wanted to go straight to the actual questions. They found the story a bit difficult to understand
and use. They were more issue and facts focused.

SUMMARY OF THE INTERVIEWS

The support measures people considering self-employ ment need
They need:

* They need a lot of "metal support”. That is actually maybe the best way to support

* Business oriented support and guidance services

e Pricing guidance and profitability calculations

e Support in analysing the market situation

e Guidance concerning marketing

* Help with products (what are their actual products), branding, product development

* Help with financing issues; especially with the choosing between different financing
options
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* Also help with the insurances — for the company and the entrepreneur

« Help with the start up phase of the company; financial support and investment
support and also cheap loans for the start up phase

» Guidance with taxation

e Help with requirements by the authorities

Evaluation of the support measures
The interviewees evaluate the excisting support measures this way:

* There are plenty of support and guidance organization, but there are too little of those
that concentrate only to the

» All kinds of services

* One stop service very rare

* At some points the services overlap

Evaluation of effectiveness of support measures
The interviewees evaluate the effectiveness of the existing support measures this way:

* The target group does not find the existing support measures. There is a huge
number of support organizations in Finland; too many.

e The services are too spread out

« Even the providers of the services may find it difficult to guide the target group to the
support services they need.

* However, there are new projects / processes that try to improve this situation, e.g.
The Potkuri aims to be a one stop place for entrepreneurs and people aiming for
entrepreneurship for support in Turku area and their experiences are really good.

« The regional differences seem to be rather big.

The support given by the organizations interviewed
The interviewees’ own organizations give many kinds of support services, e.g.:

* Guidance

» Cost free information seminars on different topics
* Education

e Mentoring

* Networking possibilities

» Evaluation of the business plan

» Help with different kinds of forms and applications
« Guidance with the taxation and financing

« Help with sorting out the financial management

» Support and guidance with different specific topics (experts available)
* Help with internatialisation

Ideas of new kinds of services for the self-employe  d in Finland

The interviewees suggest that these new kinds of services should be available:
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« “Godparents” for the company i.e. peer groups or mentors for the self-employed
people.

* Intensive taxation support and guidance as many self-employed loose their business
because of tax paying difficulties.

* The customers are the key to success, so the focus in the support should be in
helping the self-employed get more customers.

e There is a lot of help and support given at the early phase of the business start up,
but there also needs to be intensive support measures 3 of 5 years after the start up.

Are there any difference in needs and expectations between people considering self-
employment or already self-employed and those who a  re entrepreneurs

The respondents felt that yes, there are big differences.

Summary

Basicly it seems that there are regional differnces in Finland. However, there is a wide variety
of support services available if you just know where to ask and look for it. However, the

normal self-employed person does not have so much time to look for it and the information
and the support service do not match.
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SISALLYSLUETTELO

Kysely yksinyrittgjille (alle vuoden yksinyrittajan a toimineet) ........ Btad! Nie
zdefiniowano zakfadki.
A. SEULONTAKYSYMYKSET ..ottt 38
B. YKSINYRITTAJYYDEN TILANNE ....oooviiiiitiitectiee et 39
C. KOKEMUKSET JA SUOSITUKSET _vastaanotetut tukit@m....................... 41
D. YKSINYRITTAIJYYDEN PIHRTEET ...ocviiiieiie ettt 45
E. VASTAAJIEN OMINAISUUDET .......cccviiiiiiiiiiiiiiiiee e 47

Kysely on suunnattu henkiléille, jotka ovat toimine et yksinyrittajina yhden
vuoden tai vihemman.

Kyselyn numero | | |
maakoodi:

A. SEULONTAKYSYMYKSET

A.1 Millainen on tdménhetkinen tydtilanteesi? Mika seuraavista kuvauksista sopii parhaiten
sinuun? (voit valita useamman vastauksen).

Co co
de de
Yksityisyrittgja (ei maataloudessa) 1 Opiskelija 4
Tyossa perheyrityksessa (Worker within a 2 Palkkatydssa 5
family association ??7?)
Muu yksinyrittdmisen muoto, mika ........... 3 Tyo6ton 6
Elékeldinen 7
Muu, mikKa ........ocoevviniennn. 8
En tied&/ei vastausta 9

A.2 Jos valitset vastauksia molemmilta puolilta, mainitse p&&tulonldhteesi. Rasti sopiva
laatikko.

1.0
2.0

3.0 Keskeyta haastattelu

0 ~NOo 0N
oDoOooo

9. En tieda/ei vastausta [J
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(Jos vastauksesi on 1-3 mene seuraavaan kysymykseen; jos vastaus on 4-9 voit lopettaa
kyselyyn vastaamisen.)

A.3 Kuinka pitkaan olet toiminut yksinyrittajana?
Rastita kohdallesi sopiva laatikko
1) & Alle yhden vuoden - mene kyselyn B-osioon.

2) [1  Yli yhden vuoden; (Keskeyta haastattelu))

B. Yksinyrittajyyden tilanne

B.1 Milla aloilla toimit p&&asiallisesti?

Palvelut

Tuotanto

Kauppa

Muu, MiK& oo,

PobdE

B.2 Ketka ovat asiakkaitasi?

1. Yksityishenkil6t
2. Organisaatiot (yritykset, julkinen sektori yms.)

B.3 Kuvaile ammattiasi. Mit& tydnkuvasi tarkalleen pitaa sisallaan?

Kuvaile yksityiskohtaisesti. Esimerkiksi vastauksen “tyontekijd” sijasta vastaa sahkoteknikko
tai johtamiskonsultti

B.4 Missa tytskentelet?
Rasti parhaiten soveltuva laatikko.

Paaasiallinen tyopaikkani on...

1. Kotona

4. Vuokraamani tyétila

2. Omistamani tyétila

3. Tyédtila, joka on jaettu muiden kanssa

5. Asiakkaan tiloissa

6. Muu, mika:
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B.5 Kuinka monta tuntia viikossa tydskentelet yhteensa? Rasti soveltuva laatikko.

Tunteja

1. Alle 20 tuntia

2. 21-40 tuntia

3. 41-60 tuntia

4. yli 60

4. En osaa sanoa

B.6 Miten jaat tyotuntisi viikkotasolla? Rasti soveltuva laatikko.

<5h 6-10h | 11-15h |[16-20h | Over 20 h

Hallinnolliset tyot (esim.
Kirjanpito, laskutus, muistutukset)

Yllapitavat tyotehtavat (esim.
tiedon tallentaminen, tietokoneen
korjaaminen ja péaivitys)

Asiakaskontaktit (esim.
Markkinointitoimenpiteet kuten
kirjeiden ja sahkopostien
l&hettaminen potentiaalisille
asiakkaille, WWW- sivujen
luominen, messuille
osallistuminen, asiakkaiden

tapaaminen)

Itseni kouluttaminen.

(mm. kirjojen ja ammattilehtien
lukeminen, konferensseihin ja
seminaareihin osallistuminen)

Ydinty6 (varsinaisten tydtehtavien
suorittaminen)

Muuhun, mihin

B.7 Teetkd kaiken tyon itse vai delegoitko/ulkoistatko osia tydsta, esimerkiksi: rahoitukseen
liittyvat asiat/verot, ATK-asiat, kotisivut?
Rasti soveltuva laatikko

1. Teen kaiken tyon itse.

2. Kaytan ulkoista apua... 1. Rahoituksellisissa asioissa/veroissa
2.Tyovalineiden
kunnossapidossa/huollossa

3. Markkinointitoimenpiteissd esim. www-
sivut; postitukset.

4. Muut, mitkd

4.
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B.8. Miten ty6elamasi vaikuttaa yksityiselamaasi (esim. puhelin soi kesken illallisen tai mietit
jatkuvasti tyohon liittyvia ongelmia myds vapaa-ajallasi)?

B.9 Kysymys henkildille jotka tydskentelevat kotoaan kasin (haastattelija katso vastaus
kysymykseen B.3))

Miten yksityisasiasi vaikuttavat tyohosi? Esim. Perheenjasenesi héiritsevat tydntekoasi
yksityiselamaasi liittyvilla kysymyksilla tai tekemattomat kotityot (esim. tiskit) hairitsevat
keskittymistasi.

B.10. Miten hyvin onnistut tasapainottamaan yksityis- ja tydelamasi?
1. Hyvin
2. Melko hyvin
3. En kovin hyvin
4. Huonosti

Miten tilannetta voisi parantaa?

C. KOKEMUKSET JA SUOSITUKSET vastaanotetut tukitoim et

Cl. Oletko aktiivisesti etsinyt tietoa siitd mitd neuvonta- ja koulutuspalveluita on tarjolla
yksityisyrittgjille tai yksityisyrittajyytta harkitseville henkiltille?

1. Kylla, paljon
2. Kyll&, jonkin verran
3. En lainkaan --------- -> Siirry kysymykseen C4

Jos vastasit 1 tai 2, millaisiin palveluihin olet tormannyt?
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C.2 Jos mietit jalkikateen yksityisyrittdjille tarjottuja tukipalveluita oletko sitd mielta, etta
seuraavia aiheita kasiteltiin tarpeeksi?

Paljon Jotain Vahan Ei

1. Rahoituksen suunnittelu, lainat tai julkinen
rahoitus

2. Kirjapito ja verot

3. Lait/saadokset

4, Riskinhallinta, epaonnistumiset,
vastuunkanto paatoksista

5. Sosiaaliturva

6. Markkinointi, PR, mainonta

7. Myynti, neuvottelut (asiakkaat, toimittajat,
yhteistyOkumppanit)

8. Ajankaytdn suunnittelu

9. Liiketoimintasuunnittelu

10. Verkostoituminen

11. Yrittdjamainen toiminta ja ajatelu

12. Tietokoneen asennukset (laitteisto,
ohjelmistot, paivitykset)

13. Muu, mika ....

14. Muu, mika ....

15. Muu, mika ....

16. Muu, mika ....

C.3. Jos olet ollut tietoinen tarjolla olevista tukipalveluista, mutta et kuitenkaan kayttanyt niita,
mik& oli syy? (Voit ympyrdidd enemman kuin yhden vastauksen)

1. Ei sopineet aikatauluihini

2. Olivat lilan kaukana

3. Olivat liian kalliita

4. Ei raataloity tarpeitani vastaavaksi
5. Muusyy, mka ..............coeeeeee.

C.4 Mita teit tukipalvelujen kayttdmisen sijaan (Voit ympyrdidd enemman kuin yhden
vastauksen)

1. Itseopiskelin (kirjat, internet tms.)

2. Ystavani auttoivat minua

3. Opin ns. “kantapaan kautta” (virheista oppimalla)
4. En mitdan

5. Muu, miK& ..o

C.5 Oletko koskaan osallistunut kurssille/koulutukseen joka valmisti sinua yksinyrittajyyteen?
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1. Kylla. Jos kylla, valitse millaiselle kurssille/koulutukseen osallistuit?

Ottanut
koulutukseen

0osa

. Rahoituksen suunnittelu, lainanotto tai julkinen rahoitus

. Kirjanpito ja verot

. Lait ja sdadokset

. Riskinhallinta, epaonnistumiset, vastuunkanto paatoksista

. Sosiaaliturva

. Markkinointi, PR, mainokset

. Myynti, neuvottelut (asiakkaat,toimittajat, yhteistybkumppanit)

. Ajankaytonhallinta

OO [N |G| ]|WIN |-

. Likketoimintasuunnitelma

=
o

. Verkostoituminen

=
=

. Yrittdjamainen toiminta & ajattelu

=
N

. Tietokoneen asennukset (laitteisto, ohjelmistot, paivitykset)

[EEN
w

. Muu, mika ....

[ERN
N

. Muu,mika ....

[ERN
ol

. Muu,mika.

[ERN
(o2}

. Muu,mika....

2. Ei=>Siirry kohtaan C.9

C.6. Miten arvioit koulutuksesta saamasi tiedon yksinyrittajyyden suhteen? (Valitse yksi

vaihtoehto)

Hyvin kayttokelpoista

Voi olla jatkossa kaytttkelpoista

Ei riittavasti tukenut tydntekoa

Minulle aiheutui vakavia ongelmia sen takia
En tied&/ei vastausta

arwnNpE

C.7. Puuttuiko kurss(e)ilta mielestasi jotain?

1. Kylla. Mita?

C.8 Onko mielestasi viela jotain muuta tietoa, joka olisi ollut hyoddyllista saada koulutuksen

aikana?

1. Kylla, Mita?

C.9 Oletko koskaan vastaanottanut uraneuvonta palveluita?

1. Kylla, keneltd?.............coooii i
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2. Ei - Siirry kohtaan C.13.

C.10. Miten arvioit neuvontapalveluista saamaasi tietoa yksinyrittajyyden nakodkulmasta?
Valitse yksi vaihtoehto:

Hyvin kaytannollista

Voi olla kaytannollista

Ei riittavasti tue tyontekoa

Siitd on aiheutunut minulle vakavia ongelmia
En tied&/ei vastausta

arwNE

C.11. Oliko jotain asioita, joita jait kaipaamaan neuvonnassa?

1. Kylla, mita

C.12 Onko viela jotain muuta tietoa jota olisi ollut hyddyllistd saada neuvontasessioissa?

1. Kylla, mita

C.14 Naetko, ettd valtio ja muut organisaatiot tukevat talla hetkella tarpeeksi ihmisia jotka
harkitsevat yksinyrittajyytta tai jo toimivat yksinyrittajina?

1. Kylla
2. Ei. Jos ei, mita tukitoimintoja kaipaisivat?

C.15 Jos olet ollut koulutuksessa tai neuvonnassa...

(Jos siis vastasit 1 (kylla) kysymykseen C5 ja/tai 1 (kylld) kysymykseen C9) vastaa
ystavéllisesti seuraavaan kysymykseen. Muussa tapauksessa siirry suoraan kysymykseen
D1.

Miten sinua mielestési kohdeltiin?
1. Minua kohdeltiin niinkuin olisin (tai tulisin olemaan) sellaisen yrityksen omistaja, joka
tydllistad myds muita itseni lisdksi. Sain paljon tietoa jota en tarvitse. Esimerkiksi kuinka

perustaa osakeyhti6 tai kuinka parantaa kirjanpitokaytantoja.

2. Minua kohdeltiin kuten yhden-hengen yritysta ja sain tukea juuri tilanteeseeni sopiviin
seikkoihin.
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C.16 — Tuki, jota sain oli r&&taldity minun erikoistarpeisiini (esim. kauppaan, henkil6kohtaisiin
palveluihin, tuotantoon tai liiketoimintaa tukeviin palveluihin)

1. Kylla

2. Ei

C.17 - Saitko tarvitsemaasi tukea ja tietoa oikea-aikaisesti?
1. Kylla

2. Ei, josei:

2.1 Liian aikaisin
2.2 Liian my@haan

D. YKSINYRITTAJYYDEN PIIRTEET

D.1 Mita eroja on mielestasi seuraavien tilanteiden valilla:

- Yksityisyrittdjyys (yhden henkilon yritys)

- Yrityksen omistaja jolla “palkollisia” (Mieti, ettd mika olisi erilaista jos sinulla olisi
tyontekijoita)a

- Tyontekija (toisen palkollisena oleminen)

Pista rasti kohtaan jossa ndet kunkin vaihtoehdon olevan parhaassa asemassa.

Yksinyrittd | Yrityksen  omistaja  (5-10 | Tyontekija
ja hengen yritys)

1.Tienaa eniten rahaa

2.Maksaa eniten veroja

3.Joutuu tekemaan ajallisesti

eniten toita
4.Saa tunnustusta yhteison
eteen tekemastaan

arvokkaasta tyosta.

5.Taytyy kantaa eniten

vastuuta.

6.Taytyy tietdéa eniten
lakipykalista.

7.Kantaa suurinta taloudellista
riskia.

8.Muut, mitk&a?
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D.2 Mik& sai sinut valitsemaan yksinyrittajyyden? Mikéa tilanne sopii parhaiten kohdallesi?
Valitse vain yksi vaihtoehto.

1. Olin juuri valmistunut/ty6ton ja yksinyrittgjyys tarjosi mahdollisuuden tydllistymiseen;

2. Olin tydskennellyt jo muutaman vuoden, mutta nain yksinyrittdjyyden olevan
hyddyllisempi tydmuoto;

3. Tybnantajani “pakotti” minut perustamaan oman yrityksen, jotta yhteistydmme voisi
jatkua.

4, Y TE U =T (T o = P

D.3 Mikéa on suurin hyoty/etu yksinyrittajana toimimisessa?

Arvioi kukin tekija arvoasteikolla 1-5. 1 tarkoittaa pieninta etua ja 5 on korkein arvo.

1. Oman itsensa pomona oleminen.

2. Uusien haasteiden kohtaaminen/riippumattomuus.

3. Lyhyemmat ty6ajat

4.Parempi taloudellinen turva

5. Helpompi sovittaa yhteen ty6 ja perhe

6. En loytanyt palkkatyota

7. Muut, tarkenna.........ccooeveiiiiiinnn,

D.4 Mita pidat yksinyrittajan tarkeimpiné luonteenpiirteina?
Nimea viisi ominaisuutta.

D.5 Onko suunnitelmissasi kehittda toimintaasi ja palkata toinen henkilé seuraavan 3 vuoden
aikana?

a) Kylla

b) Ei.

D.6 Onko mielestasi tukimuotoja (valtio, instituutiot, organisaatiot jne.) jotka edistavat
sinun pyrkimyksiasi yksinyrittéajyyden nakdékulmasta?

1. Kylla

2. Ei —----> Mene kohtaan D.8
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D.7 Nimea pyrkimyksiasi edustavat tahot:

1. Maamme talouspolitiikka (tekee toimintaymparistdsta suotuisan yksinyrittajille)

2. EU-politikka (Nime&/kuvaile esimerkki)

3. World Trade Organisation (Tekee toiminnan kannalta valttamattomia taloudellisia
sopimuksia 148 maan kesken.)

4. Kauppakamari(Hyvia tukipalveluja yksinyrittajille)

5. Ammattiliitot;

6. Media

7. MUU, tarkennNa MIKA. ..o e e e e e e e e

D.8 Mikéa on paaasiallinen tietolahteesi, tiedolle jota tarvitset yksinyrittdjana?

E. VASTAAJIEN OMINAISUUDET

E_1. Sukupuoli:

a) Mies

b) Nainen

E_2. Ika:

a) alle 25

b) 25-30

C) 31-40

d) 41-50

e) 51-60

f) yli 60

E_3 Pystytkd elattamaan itsesi yksinyrittajana?
1. Kylla, riittavan hyvin;
2. Enimmaékseen kyllg;
3. En oikeastaan;

4. En lainkaan.

E_4 Onko sinulla huollettavana seuraavia:

KYLLA | El

Alle 15-vuotiaita lapsia

Vanhoja perheenjéasenia

Sairaita perheenjasenia

E_5 Koulutustausta

Peruskoulu;

Lukio;

Yliopisto/AMK

terminal years in college or university;

PO
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E_6 Milla alueella toimit?

a) Pohjois-Suomi
b) Ita-Suomi

¢) Lansi-Suomi
d) Keski-Suomi
e) Etela-Suomi
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Annex 3: The LdV project “SELF EMPLOYMENT Guidance  and Counseling
for Self-Employment”

Entrepreneurship is often considered to be the engine of economic welfare. The project will
benefit a great number of well-educated, high-performing, self-employed people.

The main target groups of the project are:
1. students that have just graduated (and will soon graduate) who are seeking their first
job
2. unemployed people
3. people that are working somewhere else at the moment, but consider self-
employment as a future option
4. those currently self-employed.

Self-employed is defined in the project as one-person company .

The project will identify the location and the value of various support services for self-
employed in Europe. It includes a study of entrepreneurship level in four countries (Austria,
Finland, Poland and Romania) and a survey of existing services which support establishment
or development of one-person enterprises.

The aim of the project is widely meant promotion of self-employment. Researches are to
describe the condition of one-person-enterprises and help in developing suitable support
service system addressed to people being self-employed or considering it.

High unemployment rate in European countries requires efficacious modes of action. Self-
employment, laden with lower risk than waged/salaried employment, is one of the still
underappreciated solutions. Results of the whole project will be potentially used by decision-
makers from different bodies (at EU level, national and regional level) for improving
conditions conducive to self-employment, as well as by career counselors for creating
advanced and effective tools for guidance, counseling and other support services.

More information can be found in: http://www.self-employment.org/.
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| 1. Introduction

The present report is developed within the framework of Self-Employment project, i.e.
“Guidance and counselling for self-employment”, financed under EU Leonardo da Vinci
Programme.

The aim of this project is to identify the location and the value of guidance and counselling
services addressed to people considering self-employment. The project conducted a survey
of existing guidance and counselling services in different location addressed to educated and
experienced persons who wish to start their own business, how they were assisted and
provided necessary guidance. The project partners are from Austria, Poland, Romania and
Finland. In the whole project self-employment is defined as a one-person company (See also
annex 1).

The six-members consortium of highly professional and experienced organisations, coming
from four EU and ACC, is conducting ,Self-employment”. This complementary partnership
represents background of counselling and guidance, academic and education, research and
analysis fields strengthen by small business orientation and experience in self-employment
project. They represent environments of different level of national awareness, policies and
educational offer.

A standardized questionnaire was used to investigate the needs of people interested in self-
employment to improve their ability to succeed. Sample for each country was defined as 400
persons who are already self-employed for maximum 1 year.

Additionally, a total of 40 in-depth interviews with experts from such training field as business
psychology and career counselling were provided. The aim of qualitative research was to
identify and examine the efficiency of existing support services and counselling addressed to
people considering self-employment from institutional point of view.

The present report is based on the findings of the field study, aiming to identify:
» the real needs of the self-employed and of the people considering self-employment;
» if supporting services available are suited to their needs;
» best solutions in guidance and career counselling to suit the self-employed needs.

The report was drawn-up having in mind that focusing self-employment at the governmental
and regional programmes could have significant influence on the unemployment level and
other economical factors. Special measures addressed to self-employed are not specified
within regional development plans, even measures connected with SME's sector are
included.

One-person-enterprises are creatively and dynamically managed. Counselling on high quality
level addressed to them could bring a synergy effect and reinforce this companies their
doubtless strengths significantly.
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| 2. Methodological Approach

| 2.1General data

The study of the needs, expectations and condition of one-person-enterprises in Poland (as
well as in other partnership countries) was performed by use of standardized questionnaire
that was specially prepared for this particular project needs (see Appendix 1).

It was carried out on a group of 400 respondents, whom must have fulfilled the following
criteria of choice:

v being self-employed for a period not exceeding 1 year

v considering such occupation as the main employment

It was assumed that people who began to be self-employed over 12 months preceding the
survey were to deliver most valuable information (data) on available possibilities of guidance
and counseling as well as on the efficiency of those.

Before the true attitude research, pilot studies were carried out on a group of 40 self-
employed (10% quota sample). It allowed testing adequacy of the questionnaire and to
include any necessary changes and corrections to the research instruments.

Table 1. The distribution of realized interviews

LP. VOIVODESHIP N
1. |dolno slaskie 28
2. | kujawsko - pomorskie 24
3. |lubelskie 27
4. |lubuskie 22
5. |[todzkie 22
6. | matopolskie 25
7. | mazowieckie 50
8. |opolskie 20
9. | podkarpackie 30
10. | podlaskie 26
11. | pomorskie 22
12. | swietokrzyskie 24
13. | warmi Asko - mazurskie 26
14. | wielkopolskie 32
15. | zachodniopomorskie 22
TOTAL 400

Both pilot survey and attitude research were performed by face-to-face interviews all over
Poland between February and April 2006. The number of interviews was spread equally over
different regions of Poland, except for the Silesian voivodeship, where it was impossible to
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conduct a single interview for research realization difficulties. Distribution of numbers of
interviews over the area is presented in Table 1.

Because no previous database with studies about self-employment was available, the survey
did not have a probability sample character. The interviewers used mainly referral samples
(snowball samples).

| 2.2 Country specific

Polish law does not offer an unequivocal, universal definition of self-employment, although
the phenomenon itself has been existing for many years®. Nevertheless, as indicated by the
authors of the report "Self-employment in Poland in the context of accession to the European
Union™, this concept is used mainly in the context of activities performed for businesses on a
basis other than an employment contract. In practice it essentially means “being employed
by oneself”.
An existing non-legal definition of self-employment is the one used by Central Statistical
Office (GUS):
“A self-employed person is a person performing independent business activity or activity in
the form of a sole proprietorship enterprise of a natural person, not having employees”.
Self-employment is most frequently defined as a one-person_enterprise, a one-person
company, which is characterized by working on one’s own account and at one’s own risk,
and whose work is performed personally, i.e. without having employees.
Naturally, this does not imply that self-employment is a homogeneous phenomenon. There
are many different forms within this category.
Considering the existing organizational and legal forms of self employment, the following
entities can be distinguished:

v' the independent enterprise without legal form (establishment operated by a natural

person, sole proprietorship),

v' the commercial law partnership — a registered partnership, and

v the sole-proprietor limited liability company.
Furthermore, considering the object aspect, the following types of activity may be
recognized:

v"non-agricultural business activity conducted independently or in the form of a civil law

v’ partnership, and

v activity performed personally (source: “Self-employment in Poland in the context of

accession to the European Union”, PAED, 2003)

Of course, within the framework of self-employment both services and production activities
can be performed.
This phenomenon can certainly occur in various legal forms, and its objectives may also be
differentiated, but what is particularly significant about the self-employment is the reason for
its founding.
Self-employment as such has been functioning in Poland for a relatively short time, but its
popularity has certainly been growing. This is due to, among other things, the difficult
situation on the employment market. However, if we were to take a closer look at the
specifics of this phenomenon, we would come to the following conclusion: there are three
situations/groups of persons that contribute to the decision of taking up self-employed

activity:

* An accelerated growth of enterprising, including self-employment, occurred particularly during the years of the so called
“government and economic transformation”, i.e. after 1989.

% Tokaj-Krzewicka A. Zotnierski A. (Edit.),Raport o stanie sektora Matych i Srednich Przedsiebiorstw w Polsce w latach 2002-
2003". Warszawa, PARP, 2004 The report is a part of a bigger study from a research project commissioned by Polish Agency
for Enterprise Development and conducted in October 2003.
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v' persons entering the labour market and functioning outside of it, e.g. graduates or
unemployed persons, for whom the decision to become self-employed results from
the desire/need to create a work place for themselves — “self-employment as a

chance”
v persons already operating on the labour market who come to the conclusion that self-
employment will be a more beneficial form of employment for them — “self-

employment as a conscious and free choice”

v' persons already operating on the labour market who decided to take up self-
employment under the influence of pressure from their employer — “forced self-
employment”

There are two sources of information on the condition of self-employment in Poland: the
REGON register and the Labour Force Survey in Poland (BAEL)®. However, the method
used to collect data for the former source is too much declarative®. Therefore, for the purpose
of this report, data from the BAEL survey will be presented.

BAEL is a survey performed by Central Statistical Office (GUS) on a quarterly basis.

As results from GUS data (see the BAEL survey) in the 3rd quarter of 2004 there were
2 470 000 persons working for their own account, including 856 000 outside of individual
agriculture. In the same time period, the total number of working persons was 13 974 000.

It follows that nearly 18% of working persons are self-employed.

| 2.3 Information about respondents

As a result of such accepted scheme of survey realisation, among the respondents, equal
groups of male and female could be distinguished ( See Figure 1). Within age categories, the
dominant position among self-employed were people between 25 and 40 years of age (See
Figure 2)

Nearly every fourth interviewee finished technical secondary school or basic vocational
school with matura exam. This fact was confirmed by the results of previous research, where
the most enterprising were graduates of technical secondary schools and specialized
secondary schools.

The present study shows, that among women the most representative were females with 1)
upper secondary education with matura exam and 2) vocational or university education with
masters, doctors or equivalent degree. Among men persons with basic vocational education

and the same like in women’s case 2) with upper secondary education with matura exam
predominate.

3 We mentioned here two main sources of statistical data describing selfemployment in Poland. Some information can be also
found in research “National Population and Housing Census” made lastly in 2002.

“It is based on declarations that an enterprise will be a one-person-company.
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Figure 1. Sex of self-employed persons (N=400).

0% 20% 40% 60% 80% 100%

Figure 2. Age of respondents (N=400)

28,8% —28,8%

up to 25 25-30 31-40 41-50 51-60 over 60
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Table 2. Level of respondents’ education (N=400).

LEVEL OF EDUCATION %
Primary education 1,0%
Basic vocational school 17,5%
Specialized secondary school/technical secondary school (without Mat ura exam) | 7,5%
General secondary school (without Matura exam) 4,3%
Specialized secondary school/technical secondary school (with Matur a exam) 23,0%
General secondary school (with Matura exam) 14,8%
Post secondary school 2,0%
Post Matura exam 5,0%
Higher education vocational school 7,0%
Master’s degree (or equally important) 16,8%
Higher (minim doctorate studies) 0,3%
No answer 1,0%
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| 3. Situation of Being Self-Employed

The first part of this study is going to be devoted to the characteristics of the respondent’s
self-employed situation. We were primarily interested in the business profile of the one-
person companies, place of work, time devoted to the doing the job, whether some services
have been commissioned to third parties or not, i.e. outsourcing, the mutual influence of
private and business life, and the possibility of living off self-employment.

| 3.1 Domain of activity

Most of the self-employed respondents (60.5%) worked in services and trade (38%). It was
seldom that the main profile of the business was production (1.3%). The obtained results are
presented in the chart below.

Figure 3. Primary business profile in one-person companies (N=400)

Production;

1,3%
Trade; 38,0% Services;
60,5%

Other; 0,3%

The subsequent question in the questionnaire concerned the occupation and the skills of the
respondents. Every third interviewee (34.5%) was a sales specialist/dealer. Other groups,
much less sizeable, included: insurance agents (3.8%), taxi drivers (3.3%), people providing
overall building and renovating services (3%) as well as tailoring (2.5%), hairdressing (2.3%),
finishing (2.3%), accounting/bookkeeping (2%) and driving (1.8%) services. Representatives
of more than 100 various professions participated in the survey.
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| 3.2 Type of customers

The customers of the one-person companies participating in the survey were mostly natural
persons (individual customers, 89.8%), less frequently they were institutional customers
(27.8%) (see Figure no. 4).

Figure 4. Customers of one-person companies (N=400)*.

0% 20% 40% 60% 80% 100%
customers
insitutional 27,8%
customers
no answer 3,0%

*The answers do not sum up to 100%, because the respondents were allowed to choose more than one answer.

Those self-employed who worked in trade (95.4%) catered to individual customers somewhat
more often than people self-employed in the services sector (87.7%). As regards institutional
customers, they availed themselves of the services of one-person service companies (35%)
more often than of trade companies (15%).

| 3.3 Location of activity

The workplace of the respondents was usually an office they rented by themselves (43.8%).
Their homes took second place (29%), and one more rung down was their
client’s/customer’s office (23%). Other places that were mentioned (13.3%) included for
example a market/marketplace, their car, the area of their country and other countries, their
own office built nearby their home. The results are presented in figure no. 5.
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Figure 5. Workplace (N=400) *.
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* The answers do not sum up to 100%, because the respondents were allowed to choose more than one answer.

Home was the most frequent place of work for persons self-employed in the service sector
(40.7%). People who owned one-person businesses of this profile also quite often worked in
the office of their client/customer (32.9%) as well as in an office they rented by themselves
(32.5%). The latter was in turn the most frequent workplace of respondents self-employed in
commerce (62.1%). They were much less often to work at home (10.5%), in an office they
bought for themselves (10.5%), or at the marketplace (a workplace included in the “other”
category: 9.2%). Those who ran one-person manufacturing companies tended to work in a
building rented or purchased jointly with other users (50%; however, it must be taken into
account that this manufacturing group was represented by a very small sample: 6 persons).

| 3.4 Working time, dependents, income

We were also interested in learning how many hours per week were dedicated by the self-
employed to their work, taking into consideration all the responsibilities and activities which
constituted the job. As it turned out, in case of almost one half of the respondents (49.5%)
the job usually took from 41 to 60 hours a week. Nearly every third interviewee (28.3%)
dedicated between 21 and 40 hours a week to it. The self-employed more often worked over
60 hours (15.8%) than under 20 hours (5.8%) in a week. The respondents’ answers are
shown in figure no. 6
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Figure 6. Average time per week dedicated to work (N=400).
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40%
30% 28,3%
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It can be stated that for people who work at home the time they dedicate to their job is more
flexible than in case of other respondents. They usually worked either from 21 to 40 hours a
week (35.3%) or 41-60 hours a week (32.8%). Many people working at home allotted more
than 60 hours a week to doing their job (18.1%), but also the group of people working less
than 20 hours per week was the most numerous in this case (13.8%). People who worked in
their client's/customer’s office most often dedicated either 41-60 hours a week (45.2%) or 21-
40 hours a week (37.6%) to their job. People in this group tended to work over 60 hours
(11.8%) rather than under 20 hours a week (5.4%). As regards respondents working in other
places specified in the questionnaire (an office/building rented on their own, or purchased on
their own, or rented/purchased jointly with other users) they dedicated on the average
between 41 and 60 hours a week to their work (57.1%, 60%, and 43.8% respectively). It was
also very rarely (or never) that someone from one of these three groups happened to work
less than 20 hours a week.

The average work time per week differed somewhat in case of men and women. Both groups
mostly worked 41-60 hours a week (50% F and 48.7% M). However, men tended to work
over 60 hours a week a bit more often (21.5% M as compared with 10.3% F), whereas
women showed a bigger tendency to work less than 20 hours and between 21 and 40 hours
in a week. Detailed results are shown in figure no. 7
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Figure 7. Average work time according to respondents’ gender (N=40
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The time dedicated to work may be relevant to the necessity of taking care of someone.
When we asked the respondents about this it turned out that they were involved in duties of
this type to various extents. The self-employed tended to take care of children under 15
(42.8%) rather than elderly family members (7.8%) or chronically ill persons (5.3%). The

results are shown in the figure no. 8

Figure 8. Taking care of... (N=400)
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Irrespective of whether the respondents had some responsibilities that involved taking care
of someone or not, the most frequently indicated weekly average work time ranged between
41 and 60 hours. Those who weren’t in charge of children under 15 dedicated to their job
more often than those who were both more than 60 hours (19.5% compared with 11.10%)
and less than 20 hours a week (6.6% compared with 4.7%). There is no point comparing
persons who take care of elderly or chronically ill family members with those who do not,
since there were few persons with such responsibilities (as can be seen in figure no. 6)
among the self-employed survey participants. Therefore, we can only outline some
tendencies that appear in those groups. Among the respondents who cared for their elderly
family members 25.8% worked more than 60 hour per week, whereas among the
interviewees who didn’t have such duties the same amount of time was allotted to work by
14.8%. A similar tendency appeared in the group of those respondents who tended
chronically ill family members. They also worked over 60 hours a week more often (28.6% as
compared with 14.9% in case of persons without such responsibilities). Similarly, less than
20 hours per week were more frequently dedicated to work by respondents who didn’t have
such duties rather than those who did: in the group of persons being (or not) in charge of
children under 15 it was 6.6% as compared with 4.7%, in the group taking care (or not) of
elderly family members the results were 6% and 3.2% respectively, and in the group tending
chronically ill family members it was 5.9% as compared with 4.8%. Perhaps persons who
have to take care of someone work more because they need to cover the costs which are
entailed by such responsibilities (e.g. buying medicine or school textbooks). However, it's
difficult to determine a definitive cause of this state of affairs, because the elderly who are
looked after usually have some sort of income (pension, allowance), although this income
may not be sufficient to live on.

Another issue we were interested in was whether it is possible to make one’s living as a self-
employed person. A majority of the respondents considered that it's “rather possible” to live
on such business (45.8%) or that it's “absolutely sufficient” (33.5%). The results are
presented in figure no. 9

Figure 9. Possibility of making one’s living as a self-employed per son (N=400)
Not really;
14,5%
More yes;
45,8% Not at all;
2,5%

Yes, it is
sufficient;
33,5%
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In case of self-employment there is the possibility of outsourcing, i.e. contracting some tasks
(such as accounting/financial settlements, web service, technical servicing of office
equipment) to other persons. In the interviewed population slightly less than a half of the
respondents (48.5%) availed themselves of such possibility, and 51.3% of the self-employed
declared to do all the tasks on their own. The results are presented in figure no. 10.

Figure 10. Delegating some work-related responsibilities to othe r persons (Outsourcing)
(N=400)

B Iuse
external

help
48,50%

O I do all the
work myself
51,30%

In case of people using outsourcing (contracting out) we were also interested in what sort of
operations they delegate to other persons. The job that was most often contracted to
somebody else was accounting/financial settlement (97.9%). It was much rarer that the self-
employed respondents delegated technical servicing of office equipment (4.1%) or marketing
activities (4.1%). The distribution of the answers is shown in the figure no. 11.
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Figure 11. What jobs are delegated to other persons? (N=194)
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One would think that persons who delegate a part of their responsibilities to others dedicate
to work less time a week themselves. However, it is not so. The results we obtained indicate
that the respondents who did all the tasks by themselves dedicated a little less time to work
than those who availed themselves of help from the outside. The former more frequently
worked less than 20 hours a week (9.3% compared with 1.5%) and 21-40 hours a week
(31.7% compared with 24.7%), while the self-employed who delegated a part of their job to
others more frequently worked longer hours: they usually dedicated to it between 41 and 60
hours (56.2% compared with 43.4%) and more than 60 hours (17% compared with 14.6%).

| 3.5 Reconciliation between private and professiona | life

Another issue addressed was the mutual influence of their private and occupational sphere in
the opinion of the respondents. 62% of the self-employed declared that their work does not
affect their private life. An opposite opinion was expressed by 38% of the interviewees. In
case of this issue there were some differences depending on the sex of the respondents.
Somewhat more men than women claimed that their job affects their private life (45.1% and
31.4% respectively). Also those who looked after children under 15 more often than persons
who didn’t have such responsibilities claimed that their work has impact on their private life
(43.3% as compared with 34.5%). It was similar in case of persons tending their elderly or
chronically ill family members. 64.5% of the former (as compared with 35.7% of respondents
who didn’'t have caregiving duties towards elderly family members) stated that their job
affects their private life. As regards the group cared for chronically ill family members, such
opinion was expressed by 57.1% (as compared with 36.8% of respondents who didn’'t have
such responsibilities).

The interviewees who worked at home were also asked whether their private life situations

affect their work and if so, in what way. Few persons answered this question. They
mentioned situations such as when family members interrupted their work by asking
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irrelevant questions, when they had to open the door to a gas supplier who came to collect
the payment, when they had to simultaneously do some housework, when the noise in the
house interfered with their talk with a customer, when they had to drive their children to
school or help them do homework.

Most people declared that they manage to combine job-related activities and private life. A
total of 91.8% of respondents gave such answers. The results are presented in figure no. 12

Figure 12. Combining job-related activities and private life (N =400)
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more yes; 8%
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Women succeeded in reconciling private life with job-related responsibilities somewhat more
often than men (43.1% as compared with 39.5%). The reply that “I somehow manage it” also
appeared more often in the female respondent group (53.4% as compared with 47.2%). Male
respondents in turn more often admitted to a worse performance in this respect: the answer
that “I rather fail to combine them” was indicated by 12.8% of men and only 3.4% of women.

Persons who cared for children under 15 declared that they manage to combine occupational
duties with private life either quite well (62.6%) or very well (31%). Among persons who didn’t
have children of this age in their care these answers were distributed more equally (40.7%
and 49.6% respectively). What is interesting, people who weren’t in charge of children under
15 more often claimed that they rather fail to reconcile their private and occupational spheres
(9.3% as compared with 6.4% of persons who took care of children of this age). The
tendencies among people tending their elderly family members took a somewhat different
shape. Only 19.4% of such persons succeeded in combining private life and job-related
activities very well, 64.5% did it quite well, and 16.1% were rather poor at it. In the group of
respondents who didn’'t have to care for elderly persons these values were respectively:
43.7%, 48.6% and 7.4%. The situation was similar with the self-employed who tended their
chronically ill relatives. 23.8% managed to reconcile private and occupational life very well,
61.9% did it quite well, and 14.3% rather failed at it. Correspondingly, in the group of
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respondents who didn’t take care of any chronically ill family members these percentages
amounted to: 42.7%, 49.3% and 7.7% respectively.

We also inquired about the respondents’ ideas how to improve the situation in which they
have to combine job-related activities and private life. Only 36.7% of them replied to this
guestion. The most frequently suggested solutions were hiring a new employee (36%) and
reducing the work time (21.8%).
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| 4. Specifics of one-person companies

This part of report will involve a presentation of the results concerning motivation of self-
employment and the advantages it brings as well as how the self-employed perceive their
own situation as compared with the situation of employees and owners of small enterprises.
We will also present the respondents’ plans for development of their businesses.

| 4.1 Motivation and advantages — problems and obstac les

As regards the motivation to become self-employed, it turned out that the respondents’
decision to establish a one-person enterprise was effected mostly by two groups of factors.
The first one was regarding self-employment as a more advantageous form of work by
persons who already had a few years’ experience as an employee (43.5%). The second one
was treating self-employment as an opportunity to enter the labour market by the graduates
or re-enter it in case of the unemployed (41%). It is worth emphasizing that nearly every
tenth person (9.3%) was forced to start a one-person business by his or her employee. The
category “other” covers such replies as: “I'm retired and self-employment was my opportunity
to improve my financial situation and continue my vocational activity” (2.5%), “I inherited the
business or took over the responsibilities” (0.8%), “conflict with employer” (0.3%), ,| received
a cooperation proposal from a company which contracted services” (0.3%). The above
described results are presented in figure no. 13.

Figure 13. Self-employment determining factors (N=400)
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Among people for whom self-employment was a chance to enter or re-enter the labour
market, the biggest group was comprised of people aged 25-30 (33.5%), 31-40 (26.2%) and
41-50 (23.2%). In the group of those who had experience as an employee but chose self-
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employment as a more favourable form of work, predominant were persons aged 31-40
(31.6%), 41-50 (29.9%) and 25-30 (25.3%). Those respondents who were forced to start a
one-person business by their employers usually were 25-30 years old (29.7%) and 31-40
years old (21.6%). This data can also be viewed from a slightly different angle. As the
respondents’ age changed, so did their motivation for becoming self-employed. Among the
interviewees under 25 and between 25 and 3 years of age the prevalent desire was to
enter/return to the labour market. In case of the other groups it was regarding one-person
enterprise as a more advantageous form of work. It must also be stressed that in the group
of respondents aged 51-60 as much as 18.8% were forced to switch to self-employment by
their former employers.

A self-employed person who has just started his or her business may encounter certain
barriers or problems. In the respondents’ opinion, the main ones of these include:
bureaucracy (65.8%), complicated regulations concerning taxation and social insurance
(56.5%), complicated regulations concerning requirements connected with starting one’s own
business (50%), lack of financial liquidity (30.8%) and working more than ten hours a day
(25.3%). A detailed distribution of answers is shown in the table below. It's worth mentioning
that one person in 100 interviewees stated that there were no such barriers.

Table 3. Main barriers/problems which a self-employed person ma y encounter in the start-up
phase of his or her business.

Insufficient support on the part of one’s family a nd friends 5.5%
Complicated regulations concerning requirements co nnected with 50.0%
starting one’s own business ’
Complicated regulations concerning taxation and so cial insurance 56.5%
Bureaucracy 65.8%
Working more than ten hours a day 25.3%
Prejudice against self-employed persons 4.0%
Lack of financial liquidity 30.8%
Lack of skills and education 5.0%
Remaining without means for a long time at the beg  inning of one’s 21 8%
business activity )
Lack of knowledge of the market 11.3%
Lack of experience in the specific trade/industry 11.8%
Other (high costs of running a business: taxes, insurance; regulations

that change too often; problems with obtaining funds for business start-up;

no support from the state; no customers; no leave; expensive rent of

office/building; no promotion; finding an appropriate office/building; 13.1%
expensive bank accounts for businesses; many things cannot be put on

expenses; very high sanitary and health requirements; poor financial

situation of the society)

| 4.2 Main attributes of self-employed ]

We also asked the respondents to specify five characteristics of a self-employed person. The
interviewees most often mentioned self-reliance and creativity, although we must admit that
these qualities were indicated as an example and probably therefore featured so often in the
replies. Apart from those, other qualities mentioned included: industriousness,
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independence, courage to act, creativity, self-discipline, efficiency, perseverance, diligence,
or resourcefulness.

The biggest advantage of being self-employed, according to the interviewees, is being one’s
own boss, while the least important of the five suggested benefits is having more free time.
The distribution of the results is shown in figure no. 14.

Figure 14. Main advantages of being self-employed (N=400)
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4.3 Differences between a self-employed — employees and self-employed —
small enterprise owner

As we wished to learn the respondents’ opinions on the situation of the self-employed
compared with employees and owners of small enterprises (with 5-10 employees) we asked
them to specify for which person the presented statement is more accurate. The results are
shown in the table no. 4.
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Table 4. Differences between a self-employed person and an empl oyees as well as a self-
employed person and an owner of a small enterprise (N=400).

Self- Employee Self- Micro-
employed employed entrepren
eur

Earns more money Earns more

X money X
Pays more taxes Pays more

X taxes X
Works more hours Works more

X hours X
Is recognised for Is recognised
valuable work X for valuable X
from society work from

society

Has to know more Has to know
about ] X more about X
regulations/law regulations/law
Carries more Carries more
financial risk X financial risk X* X*
Earns more money Earns more

X money X* X*

* The differences between the indications amounted up to 10 percentage points.

As can be seen, the self-employed perceived their situation as completely different from the
situation of employees. In their opinion running a one-person business allows one to achieve
higher income and enjoys more social respect, but also involves more effort, the necessity to
know legal regulations, and paying higher taxes. A self-employed person, as compared with
an employee, is burdened with a bigger number of responsibilities and bears a higher
financial risk. According to the self-employed, they earn more than employees, but less than
small-business owners. Correspondingly, they pay higher taxes than the former but lower
than the latter. It's similar with regard to the perceived social respect that the representatives
of these three groups enjoy: in the opinion of the self-employed they are granted higher
respect than employees, but lower than business owners. The respondents are convinced
that they have to work more, however, and deal with a bigger number of responsibilities than
either employees or owners of small enterprises. Their knowledge of the law and the
financial risk they bear are also bigger than in case of employees, but comparable with those
of small-business owners.

| 4.4 Planning to grow

We also wished to learn the plans for development of one-person enterprises. A half of the
interviewees (50.5%) stated that within the next three years they do not intend to expand
their business and hire employees. 18.3% of the respondents found it hard to say whether
they will decide to develop their companies. The results are presented in figure no. 15.
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Figure 15. Plans for the future: development of one-person enterpri ses (N=400)
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More than a half of people working in services didn’t consider developing their one-person
enterprise (51.9%). 28.4% of the self-employed in this sector were intent on undertaking it
within the next three years. Among people whose main business profile involved trade,
34.6% thought of expanding their business, and 49% of the interviewees in this group did not
intend to do it. The researched population included few persons involved in production;
among those, three (50%) planned to expand their business within the next three years.

Irrespective of how the respondents evaluated the possibility to live on being self-employed
(cf. figure no. 7), about 30% of people in each of the separate group declared to plan to
expand their one-person companies within the next three years. Also approximately one half
of each of those groups did not plan to develop their businesses. The exception were those
respondents who absolutely couldn’t make their living by being self-employed. 70% of them
were convinced that they would not decide to develop their enterprises. This group also
didn’t choose any answers that showed any uncertainty as to the further development of the
business (“I don’t know”/’hard to say”). The others were however rather undecided about
their plans for the future: 21.6% of those whose earnings as self-employed persons were
good enough to support themselves were not able to specify their plans concerning the
future of their business. Such persons also amounted to 16.4% among those respondents
who were rather able to make their living as self-employed persons and 12.1% among those
interviewees whose income from their one-person enterprises was rather insufficient to live
on.
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| 5. Support Measures Received

This part of the report pertains to data concerning training and guidance the respondents
availed themselves of, sources of information and existing forms of support, as well as
evaluation how well the support measures fit in with the needs of the self-employed.

5.1 Support measures: Self-employed perceptions on institutions, and type of
measures available

While taking up and running a business, as much as 74% of the respondents didn’t look for
information about institutions offering support to self-employed persons with regard to
training or guidance. Few people dedicated their time to search intently for such information
(7.3%). The results are presented in figure no. 16.

Figure 16. While taking up and running your business, did you look for inf ormation about
institutions offering support to self-employed persons with regard t o training or guidance?
(N=400)

Not at all;
74%

Yes, very
extensively;
7,3%

Yes, about
some;
18,8%

Persons who did search for the above mentioned information most frequently inquired at the
Employment Office (66.3%), the Town/City Hall (or administration of the commune or district)
(25%), Enterprise Development Agencies/Centres/Incubators (including Polish Agency for
Enterprise Development) (15.4%), as well as: Tax Offices (6.7%), National Insurance Service
(ZUS) offices (6.7%), banks (4.7%), EU cooperation centres (3.8%), European Social Fund
intermediary agencies (2.9%), Fundusz Mikro (2.9%), or the West Pomeranian Chamber of
Commerce (2.9%).
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Next we asked the persons who had availed themselves of training or guidance services for
the self-employed to evaluate whether the services/offers were sufficient in the following
respects:

1. financial management, access to credits and loans as well as support from public
funds (N=104)

PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
9.6% 26.9% 44.2% 18.3% 1%
2. accounting and tax settlements (N=104)
PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
7.7% 26% 43.3% 21.2% 1.9%
3. issues concerning business-related laws and regulations (N=104)
PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
7.7% 26% 47.1% 17.3% 1.9%

4. risk management, dealing with problems of psychological nature: failure, self-reliance,
necessity to take all decisions on one’s own (N=104)

PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
4.8% 13.5% 41.3% 38.5% 1.9%
5. social insurance (N=104)
PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
8.7% 25% 35.6% 26.9% 3.8%
6. marketing, promotion, corporate image development; PR (N=104)
PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
5.8% 16.3% 35.6% 39.4% 2.9%

7. sales, trade negotiations (contact with customers, suppliers, subcontractors) (N=104)

PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
7.7% 14.4% 34.6% 40.4% 2.9%
8. time management / organisation of work (N=104)
PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
5.8% 15.4% 37.5% 36.5% 4.8%
9. business plan (N=104)
PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
10.6% 24% 32.7% 29.8% 2.9%

10. making business contacts, exchange of information and services (N=104)

PLENTY OF OFFERS

MANY OFFERS

FEW OFFERS

NO OFFERS

NO ANSWER

3.8%

20.2%

29.8%

42.3%

3.8%
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11. entrepreneurial attitude in acting and thinking (N=104)
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PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
3.8% 19.2% 33.7% 39.4% 3.8%
12. computer literacy (software, hardware) (N=104)
PLENTY OF OFFERS MANY OFFERS FEW OFFERS NO OFFERS NO ANSWER
11.5% 20.2% 31.7% 30.8% 5.8%

The above data suggests that the training and guidance offer aimed at the self-employed is
not very plentiful. There are especially few offers of training in making business contacts,
exchange of information and services, sales, trade negotiations, entrepreneurial attitude in
acting and thinking as well as marketing, promotion, corporate image development; PR. The
respondents most often indicated that there are either few offers (in each of the above
subjects) or none at all. It seems therefore that there is a market demand for training of this
sort (although whether the self-employed would avail themselves of any such offer would
depend on a number of factors such as price, place and time of a course).

The guidance or training services offered by various institutions were used by 17.5% of the
respondents only (cf. figure no. 17).

Figure 17. Do the self-employed use services such as guidance, tr
(N=400).

aining, financial support?

0% 20% 40% 60% 80% 100%
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Figure 18. Participation in training/courses aimed at preparing for be coming self-employed
(N=70).

NO; 37,1%

YES;
62,9%
@ N=44

Financial planning, getting loans or public financial support 47,7%
Book-keeping and taxes 34,1%
Laws/regulations 45,5%
Dealing with risk, failures, isolation in decision making, feeling alone
with all problems 34,1%
Social insurance 40,9%
Marketing, PR, advertising 29,5%
Selling, negotiations (talking to customers, suppliers, cooperation 38,6%
partners)
Self-organisation/time-management 18,2%
Business plan 45,5%
Networking 34,1%
Entrepreneurial acting & thinking 34,1%
Set up of a computer (hardware, software, maintenance) 34,1%
Others (NLP; occupation specific courses; coaching; the ABCs of business; budgeting; 13,7%
gi,:jic\tiCS; acquire customers; train the trainer; women as a target group of the independent

| 5.2 Self-employed assessment of support measures re  ceived

The self-employed who availed themselves of guidance and training services were usually
treated adequately to their situation: as a one-person company and were given appropriate
assistance (88.6%). One in ten respondents in this group was treated as an owner of a
company with employees, which means that he was given completely irrelevant information
(e.g. on hiring and dismissing employees).

81.4% of persons who used guidance and training services agreed with the statement that
the support measures received corresponded precisely with the profile of their one-person
business. Some differences become distinct, however, when we compare the evaluation of
the support measure depending on how the self-employed person was treated. In situations
where the service agency adequately regarded him as a one-person business owner, the
support provided fit in precisely with the business profile very often (85.5%). However, when
the self-employed was regarded as an owner of a company employing other persons, the
support he received fulfilled his need much less often (43%). These situations are illustrated
by figure no. 19.
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Figure 19. Service agencies’ approach to the self-employed (N=70 )
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B I was treated

B I was treated
as a one- asa
person . comapny
company; owner with
88,6%

employees;
10%

The support
was tailor-

made for
me:
The support
was tailor- YES - 43%
made for me: NO - 57%

YES - 85,5%
NO - 13,5%

A vast majority of the self-employed (85.7%) who used guidance and training services
received the support at the right moment. As regards the remaining respondents, the support
was usually offered too late to them (90%). The results are presented in figure no. 20.
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Figure 20. Receiving support at the right time (N=70).

40%7” 1 14,30%

YES NO

100%-

80%

60%1

40%

20%
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Some too early Some too late

The respondents who availed themselves of guidance or training services were also asked
whether they had ever taken part in a training/course which was aimed at preparing for
starting up a one-person business. 62.9% of people in this group had such experience.
Consequently, we asked them to indicate in what courses they participated. The most
popular kind of training turned out to concern: financial management, access to credits and
loans as well as support from public funds (47.7%), issues concerning business-related laws
and regulations (45.5%), business plan (45.5%) and social insurance (40.9%). The details
are presented in the chart no. 18.
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The interviewees who made use of training/courses aimed at preparing for becoming self-
employed (N=44) were also asked to evaluate the knowledge they obtained during the
course (or courses) concerning the management of a one-person company. Over a half of
the respondents (59.1%) deemed it to be very useful. The details are shown in figure no. 21.

Figure 21. Evaluation of knowledge acquired during courses concerning the m anagement of a
one-person company (N=44).

OCan be (] Not
useful; sufficient
29,5% for working;

6,8%

B Hard to say;
2,3%

B No answer;
2,3%

B Very useful;
59,1%

As regards information that could be particularly useful but was discussed during the training
(courses) in which the respondents participated, there were only 6 persons (of the 44 that
were asked this question) who confirmed that there were such issues. It was suggested that
the courses should include some information about the costs of business management,
obtaining funds from the EU, insurance and credits.

We also asked the respondents whether they had ever availed themselves of guidance
services. 38.6% of the interviewees (27 persons) who had earlier admitted to having used
various services offered by some institutions replied in the affirmative. These services were
mostly provided by the Employment Office (44.4%). Counselling services offered at
accounting offices (11.1%) and by legal advisers (7.4%) were rarely made use of. Individual
persons also mentioned the following organisations: Agency for Enterprise Development,
Agency for Market Development, Enterprise Support Centre, Enterprise Incubator, a bank,
City/Town Hall, Tax Office, an agency for self-employment.

These persons also evaluated the information received from the advisor. More than a 